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Letters on the map correspond to letters on the schedules.
Las letras en el mapa corresponden a letras en los horarios.
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A 	 Timepoint 

	 Punto de tiempo
	 ReadiRide Zone 

	 Zona ReadiRide

Download Our Apps 
Descargue Nuestras Apps

Available on  
Disponible en  

  JTA See & Say App
JTA’s app allows you to report incidents and 
suspicious activities, as well as receive emergency 
and service alerts.

La aplicación de la JTA le permite informar 
incidentes y actividades sospechosas, así como 
recibir alertas de emergencia y servicios.
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 | MyJTA.com
The new MyJTA lets you plan your trip, pay your fare, 
travel your way - all in one app!

La nueva MyJTA le permite planificar su viaje, pagar sus 
billetes, viajar a su manera - todo en una sola aplicación.

LEGEND 
CLAVE DEL MAPA

Effective September 8, 2025  /  Efectivo el 8 de septiembre de 2025

11
A. Philip Randolph

Destinations 
Destinos
	 VyStar Ballpark
	 A. Philip Randolph Heritage Park
	 JRTC at LaVilla
	 Kids Hope Alliance
	 Metropolitan Park
	 EverBank Stadium
	 UF Health Women’s Specialists
	 VyStar Veterans Memorial Arena

ReadiRide Zones 
Zonas de ReadiRide
Northside | Talleyrand | Woodstock

(904) 630-3100jtafla.com
Monday to Sunday service  /  Servicio de lunes a domingo



Let Us Help You 
Dejanos Ayudarte
JTA Customer Service 
JTA Servicio al Cliente
(904) 630-3100
Florida Relay 711 or (800) 955-8771

Monday - Friday	 5:30 a.m. - 8:30 p.m. 
Lunes - Viernes

Saturday	 8 a.m. - 5 p.m. 
Sábado

Sunday	 Closed 
Domingo	 Cerrado

Lost and Found 
Articulos Perdidos
(904) 630-3189
100 LaVilla Center Drive 
Jacksonville, FL 32204

Monday - Friday	 8 a.m. - 5 p.m. 
Lunes - Viernes

Saturday - Sunday	 Closed 
Sábado - Domingo	 Cerrado

Administrative 
Headquarters 
Sede Administrativa
100 LaVilla Center Drive 
Jacksonville, FL 32204

Website 
Sitio web
jtafla.com 

ReadiRide
jtafla.com/readiride
(904) 265-6999

SOUTHBOUND   –   SUNDAY	 HACIA EL SUR   –   DOMINGO
Service Number / Número de servicio 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11
21st & Phoenix D 6:15 7:15 8:15 9:15 10:15 11:15 12:15 1:15 2:15 3:15 4:15 5:15 6:15 7:15 8:15 9:15
Phoenix & 8th C 6:18 7:18 8:18 9:18 10:18 11:18 12:18 1:18 2:18 3:18 4:18 5:18 6:18 7:18 8:18 --
Bay & A. Philip Randolph B 6:24 7:24 8:25 9:25 10:25 11:25 12:25 1:25 2:25 3:25 4:25 5:25 6:25 7:25 8:25 --
JRTC at LaVilla A 6:34 7:34 8:36 9:36 10:36 11:36 12:36 1:36 2:36 3:36 4:36 5:36 6:36 7:36 8:36 9:32

NORTHBOUND   –   SUNDAY	 HACIA EL NORTE   –   DOMINGO
Service Number / Número de servicio 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11

JRTC at LaVilla A 6:45 7:45 8:45 9:45 10:45 11:45 12:45 1:45 2:45 3:45 4:45 5:45 6:45 7:45 8:45 9:45
Bay & A. Philip Randolph B 6:53 7:53 8:53 9:53 10:53 11:53 12:53 1:53 2:53 3:53 4:53 5:53 6:53 7:53 8:53 9:53
Phoenix & 8th C 6:58 7:58 8:59 9:59 10:59 11:59 12:59 1:59 2:59 3:59 4:59 5:59 6:59 7:58 8:58 9:58
21st & Phoenix D 7:10 8:11 9:12 10:12 11:12 12:12 1:12 2:12 3:12 4:12 5:12 6:12 7:12 8:11 9:11 10:11

© 2025 Jacksonville Transportation Authority.  
All rights reserved. BUS-25097.

SOUTHBOUND   –   MONDAY TO FRIDAY	 HACIA EL SUR   –   DE LUNES A VIERNES
Service Number / Número de servicio 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11

21st & Phoenix D 4:58 5:33 6:03 6:33 7:03 7:33 8:03 8:33 9:03 9:33 10:03 10:33 11:03 11:33 12:03 12:33 1:03 1:33 2:03 2:33 3:03 3:33 4:03 4:33 5:03 5:33 6:03 6:33 7:03 7:33 8:03 8:23 8:53 9:53 10:53
Phoenix & 8th C 5:01 5:36 6:06 6:36 7:06 7:36 8:06 8:36 9:06 9:36 10:06 10:36 11:06 11:36 12:06 12:36 1:06 1:36 2:06 2:36 3:06 3:36 4:06 4:36 5:06 5:36 6:06 6:36 7:06 7:36 8:06 8:26 8:56 9:56 10:56
Bay & A. Philip Randolph B 5:08 5:43 6:13 6:43 7:13 7:43 8:13 8:43 9:13 9:43 10:13 10:43 11:13 11:43 12:13 12:43 1:13 1:43 2:13 2:43 3:13 3:43 4:13 4:43 5:13 5:43 6:13 6:43 7:13 7:43 8:12 8:32 9:02 10:02 11:02
JRTC at LaVilla A 5:18 5:54 6:24 6:54 7:25 7:55 8:25 8:55 9:25 9:55 10:25 10:55 11:25 11:55 12:25 12:55 1:25 1:55 2:25 2:55 3:25 3:55 4:25 4:55 5:25 5:54 6:24 6:54 7:24 7:54 8:23 8:43 9:13 10:13 11:13

SOUTHBOUND   –   SATURDAY	 HACIA EL SUR   –   SÁBADO
Service Number / Número de servicio 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11

21st & Phoenix D 6:15 7:15 8:15 9:15 10:15 11:15 12:15 1:15 2:15 3:15 4:15 5:15 6:15 7:15 8:15 9:15
Phoenix & 8th C 6:18 7:18 8:18 9:18 10:18 11:18 12:18 1:18 2:18 3:18 4:18 5:18 6:18 7:18 8:18 --
Bay & A. Philip Randolph B 6:24 7:24 8:25 9:25 10:25 11:25 12:25 1:25 2:25 3:25 4:25 5:25 6:25 7:25 8:25 --
JRTC at LaVilla A 6:34 7:34 8:36 9:36 10:36 11:36 12:36 1:36 2:36 3:36 4:36 5:36 6:36 7:36 8:36 9:32

NORTHBOUND   –   MONDAY TO FRIDAY	 HACIA EL NORTE   –   DE LUNES A VIERNES
Service Number / Número de servicio 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11

JRTC at LaVilla A 4:55 5:25 5:55 6:25 6:55 7:25 7:55 8:25 8:55 9:25 9:55 10:25 10:55 11:25 11:55 12:25 12:55 1:25 1:55 2:25 2:55 3:25 3:55 4:25 4:55 5:25 5:55 6:25 6:55 7:25 7:45 8:15 9:15 10:15 11:15
Bay & A. Philip Randolph B -- -- 6:03 6:35 7:06 7:36 8:07 8:37 9:07 9:37 10:07 10:37 11:07 11:37 12:07 12:37 1:07 1:37 2:07 2:37 3:07 3:37 4:07 4:37 5:07 5:37 6:06 6:36 7:06 7:36 7:55 8:25 9:25 10:25 11:25
Phoenix & 8th C -- -- 6:09 6:41 7:12 7:42 8:13 8:43 9:13 9:43 10:13 10:43 11:13 11:43 12:13 12:43 1:13 1:43 2:13 2:43 3:13 3:43 4:13 4:43 5:13 5:43 6:12 6:42 7:12 7:42 8:01 8:31 9:31 10:31 11:31
21st & Phoenix D 5:07 5:37 6:20 6:52 7:23 7:53 8:24 8:54 9:24 9:54 10:24 10:54 11:24 11:54 12:24 12:54 1:24 1:54 2:24 2:55 3:25 3:55 4:25 4:55 5:24 5:54 6:23 6:53 7:23 7:53 8:12 8:42 9:42 10:42 11:42

NORTHBOUND   –   SATURDAY	 HACIA EL NORTE   –   SÁBADO
Service Number / Número de servicio 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11

JRTC at LaVilla A 6:45 7:45 8:45 9:45 10:45 11:45 12:45 1:45 2:45 3:45 4:45 5:45 6:45 7:45 8:45 9:45
Bay & A. Philip Randolph B 6:53 7:53 8:53 9:53 10:53 11:53 12:53 1:53 2:53 3:53 4:53 5:53 6:53 7:53 8:53 9:53
Phoenix & 8th C 6:58 7:58 8:59 9:59 10:59 11:59 12:59 1:59 2:59 3:59 4:59 5:59 6:59 7:58 8:58 9:58
21st & Phoenix D 7:10 8:11 9:12 10:12 11:12 12:12 1:12 2:12 3:12 4:12 5:12 6:12 7:12 8:11 9:11 10:11

A. Philip Randolph�11 All times are approximate. Routes and times are subject to change.
Todos los horarios son aproximados. Las rutas y horarios están sujetos a cambios.

If you see something unsafe,  
call 844-SAFE-JTA.
Si ve algo que es inseguro, favor  
de llamar al 844-SAFE-JTA.


