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 INTRODUCTION 
  

In the Spring of 2021, the Jacksonville Transportation Authority (JTA) conducted an origin and destination (O-D) 
survey on its fixed-route local bus, First Coast Flyer, Skyway, St. John’s River Ferry, ReadiRide, Clay Community 
Transportation (CCT) Flex, and Connexion services. The interviewer administered intercept survey, conducted 
on tablet computers, asked riders questions specific to their trip that day, as well as additional 
sociodemographic questions. In total, 1,274 surveys were returned and marketed as meeting the minimum 
validity/quality standards for fixed-route service; Connexion generated an additional 300 surveys.   

Large-scale O-D surveys such as this one provide JTA with information that is not readily available through any 
other source. The data includes information on current riders’ travel patterns, including where they board and 
alight, access and egress mode, number of transfers, transfer mode, and fare payment. Survey data will also 
help JTA ensure that existing services and future service changes do not negatively impact rider populations 
protected under Title VI of the Civil Rights Act of 1964. 

This document summarizes the results of the survey. It includes the following sections:  

 Methodology, including details on the survey development, pilot test, data collection, data processing, and 
data limitations  

 Summary of Findings, including information on trip demographics, origin and destination characteristics, 
travel patterns, access and egress mode, transfer characteristics, usage of the MyJTA app, and fare usage  

 Key Conclusions provides a high-level summary of the main findings from the report 
 Appendix 1: Route Profiles, summarizes survey results by route 
 Appendix 2: Detailed Summaries by Route, summarizes additional survey results by route  
 Appendix 3: Survey Questionnaire, presents the full survey questions distributed to riders on all modes 
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 METHODOLOGY 

2.1. Survey Development 
  

The interviewer administered questionnaire was developed by JTA staff and the research team led by WBA 
Research with support from Foursquare ITP. It included 37 questions and took approximately 10 minutes to 
administer. The survey was available in both English and Spanish. The full questionnaire is included in 
Appendix 3: Survey Questionnaire of this report. The key topic areas covered in the questionnaire include:  

 Route name, number, trip ID/direction, and time of day (automatically generated based on when and 
where the survey was conducted) 

 Origin and destination (location and type) 
 Mode of access and egress 
 Trip chain (i.e. the modes/routes used) with the number of transfers 
 Transfer locations and time 
 Whether trip was part of a roundtrip journey 
 Frequency of JTA use 
 Fare media used 
 Transit dependency 
 Home address 
 Employment/student status 
 Demographics 

To survey those taking short trips or people who may not have been comfortable being interviewed, the study 
team printed a total of 900 paper surveys (750 in English and 150 in Spanish). In addition, the survey 
instrument included a web address or QR code for accessing an online version of the English and Spanish 
surveys. This online version was accessible via smartphone, tablet, or computer. To use the online version of 
the survey, respondents were required to enter the unique ID number from their paper survey to prevent them 
from sharing the link and/or completing the survey multiple times for the same trip. This unique ID number 
was then used to identify the trip where they received that survey. 

The survey was programmed so as not to allow invalid responses or, where applicable, illogical responses. The 
tablet-based interviewer administered surveys made use of an online mapping feature to collect address 
information. This allowed the study team to collect more precise geocoding rather than relying on riders’ ability 
to accurately provide addresses or intersections. In addition, the programmed survey included a drop-down list 
of all stops by route as well as a map that could be used to confirm addresses.  

2.2. Pre-Test 
From April 26 to 28, 2021, the research team conducted a pre-test of the survey. The purpose was to test the 
survey instrument for comprehension and data quality in a real-world situation ahead of the official start of 
data collection on May 17. Pre-test surveys were conducted on select bus and ferry trips, as well as at Skyway 
stations and onboard the Skyway. 

For the pre-test, riders were asked to fill out the survey questionnaire and then participate in a five-minute 
cognitive interview, where respondents were asked why they answered the way they did.  
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2.3. Results of the Pre-Test 
A total of 23 pre-test surveys were collected. Overall, the survey was well received and was effective at 
collecting information. The team determined the following edits that would improve the survey.  

 Q19 (residence in the Jacksonville area) was moved to the front of the survey to better lead into S1 (home 
address). 

 Added the option for “No permanent address” for S1 (home address). 
 Q9A (Aside from this ferry, will you be using or have you used any other JTA mode for this one-way trip?) 

was added to the program to streamline the survey for ferry riders. 
 Q10 and Q11 (boarding and alighting stop) was edited to not be asked of ferry riders. 
 Q15A (fare payment) was adjusted and Q15D was added to better capture ferry fares. 
 Q15A and Q15C were adjusted to better capture those using cash fare payment. 

 

2.4. Sampling Plan 
The study team aimed to collect a sampling of at least 10 percent of trips from an average weekday. Through 
the sampling plan, the research team aimed to generate a statistically valid sampling of the following:  

 Overall System 
 Route 
 Time period (early morning, morning/afternoon peak, midday, night)  

Using ridership and schedule data provided by JTA staff, the research team assembled trip-by-trip schedules. 
To develop a list of possible survey trips, the research team examined trip patterns to eliminate 
unrepresentative trips, this included trips that deviate from usual patterns, or specialty trips (e.g., designed for 
students). Then, the team selected trips form the list of representative trips, the following attributes were 
considered when selecting trips:  

 Trips that provided a mix of travel times throughout the day. 
 Trips that were from the same block to lessen the need for field staff to switch between vehicles, reducing 

the likelihood of missed trips. 
 Trips that would generate the largest number of completed surveys for any specific time period.  

2.5. Data Collection 
Data collection occurred from May 17 to June 3, 2021. Survey distribution was conducted by professional 
research interviewers from WBA Research. One interviewer was assigned to each sampled bus, and ferry trip. 
Interviewers on Skyway were assigned to the service based on shifts instead of specific scheduled trips. All 
interviewers spoke English fluently, with a subset bilingual in Spanish as well.   

To collect surveys from Connexion customers, the research team reached out to riders via telephone and/or 
email to participate in the survey. Connexion customers could participate in the survey via telephone or online, 
using a unique survey link sent via email. ReadiRide passengers were given a paper survey that included a web 
address or QR code for accessing an online version of the English and Spanish ReadiRide surveys. This online 
version was accessible via smartphone, tablet, or computer.   
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2.6. Data Processing 
 TRIP CHAIN VALIDATION 

Trip validation is an important early step in the data processing procedure. Respondents to an O-D survey may, 
intentionally or not, provide inaccurate information about their trip; however, inaccurate information about the 
route(s) a respondent uses for a trip will impact both survey weighting and analysis. Validating the route(s) 
used by each respondent will help ensure only accurate responses are included in the survey sample.  

To validate responses, all survey responses were passed through a program that suggests one or more 
alternative transit itineraries to serve that respondent, based on their origin and destination locations. If the 
respondent’s reported route or route trip chain matches one of the suggested itineraries, the response was 
validated, if not, the response was flagged for further review and cleaning. 

For the purposes of this survey, the research team validated responses using JTA’s General Transit Feed 
Specification (GTFS) data. Typically, GTFS feeds are effective for several months and reflect changes to service 
during the course of the week and on holidays. JTA’s GTFS feed was used in conjunction with an Open Trip 
Planner server. The trip validation process used Open Street Maps to validate each trip’s access and egress 
path. Any surveys where a respondent was shown to have walked an unreasonable distance to their first or last 
stop was flagged for further review.   

 CLEANING OF RESULTS 
A codebook was developed and the responses to all open-ended questions were assigned reviewed, cleaned, 
and where applicable assigned a code. As the survey used a tablet, responses could be validated in real time. 
For example, a respondent could not board at a stop that was not on one of their indicated routes. In the data 
cleaning phase, additional edits were made. The team would modify the records that appear misspelled or 
illogical but closely matching a logical response (e.g. address matched to Jacksonville, NC instead of 
Jacksonville, FL). Individual records were edited where possible to ensure they represented an actual and 
complete trip.  

 WEIGHTING/EXPANSION 
A data expansion factor was developed to expand the data to represent total ridership. First, the average 
number of passengers who traveled on reach route on an average weekday during May 2021 was provided by 
JTA. Then, the average ridership for each route was divided by the number of records from each route to 
calculate the expansion weight. The final weights represent average weekday trips in May 2021. In other 
words, each record represents a fixed number of weekday trips based on the proportion of surveys collected to 
average weekday ridership on a particular route. Connexion data was weighted in a similar fashion to average 
daily trips in May 2021, by age group.  

2.7. Data Limitations 
While the results of the survey help provide valuable information for JTA, the data is not without its limitations. 
First, not all survey respondents answered all questions. As a result, response rates vary by question. The 
same weights were applied to all answers in a survey response, such that the weighted sums of a specific 
question do not necessarily equal the weighted sum of trips the survey represents. For this reason, percentage 
statistics are a more accurate reflection of JTA’s riding public than absolute figures. 

Second, the margin-of-error varies based on the specific question and the combination of attributes reported. 
The systemwide margin-of-error error is ±2.7 percentage points, with many systemwide statistics having a 
margin-of-error less than ±1.0 percentage point. At the same time, certain results have larger margins-of-error 
due to smaller sample sizes. As margin of error increases as sample size decreases, this survey report does 
not provide statistics for any sampling frames below 50 validated responses.  

Finally, despite the survey team’s effort to minimize bias, there are still some likely underrepresented groups in 
the sample. For example, the survey team did not actively recruit minors, so statistics for riders under 18 years 
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of age are not representative of the rider population. In addition, the survey was conducted in the midst of the 
COVID-19 pandemic. While cases were declining during Spring 2021, the survey sample was likely impacted by 
the changing travel patterns brought on by the pandemic. Further, the survey may not be able to predict for the 
unknowns surrounding post-pandemic travel.  

2.8. Final Survey Totals 
In total, the research team collected 1,274 surveys for fixed-route service and 300 surveys for Connexion that 
met minimum validity/quality standards. Final survey totals by mode are shown in Table 1. The sample 
resulted in just over 1 in 20 weekday JTA riders being surveyed. Note that as only five surveys were completed 
for ReadiRide trips, ReadiRide had an insufficient sample to be included in this report.  

Table 1: Survey Totals by Mode 

Mode Number of Responses 

Bus 1,111 surveys 

Ferry 69 surveys 

Skyway 94 surveys 

Connexion 300 surveys 
 



 

 JTA Origin-Destination Summary Report | September 24, 2021 6 

SUM
M

A
RY O

F FIN
D

IN
G

S 

 SUMMARY OF FINDINGS  
This section summarizes the results of the O-D survey at the systemwide and route level. All statistics unless 
overwise noted represent average unlinked weekday JTA trips rather than unique JTA riders since the same 
individual may be surveyed multiple times on different routes as part of the same linked trip. It is important to 
note that survey collection occurred in the Spring of 2021 during the COVID-19 pandemic, which has 
significantly impacted ridership and service levels across the JTA system.  

To help quickly compare data across columns in each table, the highest value in each column is bolded red. 

Note that where applicable, each table provides comparison stats for the JTA service area, defined as Duval 
and Clay Counties. These figures are generated from the US Census American Community Survey (ACS) 2019 
Five-Year Counts.  

 FREQUENCY OF JTA USE 
Surveyed riders were asked “How often do you ride any JTA services?” and Table 2 indicates that a majority of 
trips (83 percent for fixed routes) are taken by riders who use the system three or more days per week.  

The rate was much lower for the St. Johns River Ferry, where 40 percent of respondents on the ferry reported 
they were riding for the first time. Nevertheless, 29 percent of respondents on the ferry still reported riding at 
least three days per week – and 19 percent reported riding five days per week – suggests that the ferry 
supports some regular travel or commuting. 

Table 2: Frequency of JTA Use Distribution by JTA Weekday Trips 

Frequency of JTA Use Bus Ferry Skyway Fixed-Route 
Total Connexion 

7 Days Per Week 30% 0% 42% 29% 3% 

6 Days Per Week 10% 3% 8% 9% 2% 

5 Days Per Week 27% 19% 11% 26% 16% 

4 Days Per Week 9% 3% 14% 9% 9% 

3 Days Per Week 10% 4% 12% 10% 32% 

2 Days Per Week 7% 4% 2% 6% 11% 

1 Day Per Week or Less 5% 26% 8% 7% 26% 

First Time Riding 2% 40% 4% 4% 1% 

Net: 3 or More Days Per Week 86% 29% 86% 83% 62% 
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 MOST COMMON HOME ZIP CODES OF RIDERS 
Surveyed riders were asked to provide their home address (including ZIP code), and the resulting top 10 most 
common home ZIP codes are shown in Table 3. 

Table 3: Top 10 Most Common Home ZIP Codes by Distribution of JTA Weekday Trips 

ZIP Code Rank Bus Ferry Skyway Fixed-Route 
Total Connexion  

1 
32209 
(Grand Park-
College Park) 

32250 
(Jacksonville 
Beach) 

32202 
(Oakland-
Springfield) 

32209 
(Grand Park-
College Park) 

32209 
(Grand Park-
College Park) 

2 
32206 
(Brentwood-
Talleyrand) 

32226 
(Timucuan) 

32207 
(San Marco) 

32206 
(Brentwood-
Talleyrand) 

32208 
(Oakhurst-
Riverview) 

3 32210 
(Westside) 

32034 
(Fernandina 
Beach) 

32210 
(Westside) 

32202 
(Oakland-
Springfield) 

32206 
(Brentwood-
Talleyrand) 

4 
32202 
(Oakland-
Springfield) 

32233 
(Mayport) 

32209 
(Grand Park-
College Park) 

32210 
(Westside) 

32210 
(Westside) 

5 
32208 
(Oakhurst-
Riverview) 

32218 
(North 
Jacksonville-JAX) 

32206 
(Brentwood-
Talleyrand) 

32218 
(North 
Jacksonville-JAX) 

32218 
(North 
Jacksonville-JAX) 

6 
32218 
(North 
Jacksonville-JAX) 

32207 
(San Marco) 

32208 
(Oakhurst-
Riverview) 

32208 
(Oakhurst-
Riverview) 

32225 
(East Arlington) 

7 32207 
(San Marco) 

32225 
(East Arlington) 

32254 
(West 
Jacksonville) 

32207 
(San Marco) 

32202 
(Oakland-
Springfield) 

8 32211 
(Arlington) 

32206 
(Brentwood-
Talleyrand) 

32211 
(Arlington) 

32211 
(Arlington) 

32211 
(Arlington) 

9 32204 
(Riverside) 

32202 
(Oakland-
Springfield) 

32204 
(Riverside) 

32204 
(Riverside) 

32216 
(South Side) 

10 
32277 
(University Park-
Woodmere) 

32277 
(University Park-
Woodmere) 

32218 
(North 
Jacksonville-JAX) 

32277 
(University Park-
Woodmere) 

32244 
(Jacksonville 
Heights-Duclay) 

 

A map of the top 10 most common home ZIP codes among fixed-route survey respondents is shown in Figure 
1 below. Most of the ZIP codes are clustered in and around Downtown Jacksonville, but there are some 
outlying ZIP codes, such as 32210 in the Westside area and 32218 in the North Jacksonville area. 

A second map of the top 10 most common home ZIP codes among Connexion survey respondents is shown in 
Figure 2 below. Unlike Figure 1, fewer ZIP codes are clustered in and around Downtown Jacksonville. There 
are several ZIP codes in outlying areas, such as 32210 in the Westside area, 32216 in the South Side area, 
32218 in the North Jacksonville area, 32225 in the Arlington area, and 32244 in the Jacksonville Heights 
area. 



 

 JTA Origin-Destination Summary Report | September 24, 2021 8 

SUM
M

A
RY O

F FIN
D

IN
G

S 

 

Figure 1: Top 10 Home ZIP Codes Among Fixed-Route Riders 
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Figure 2: Top 10 Home ZIP Codes Among Connexion Riders 
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3.2. Trip Demographics 
The demographic questions in the survey included race and ethnicity, age, gender, household income, 
employment status, student status, household size, the language spoken at home, English proficiency, access 
to a vehicle, access to a smartphone, access to a debit/credit card, and possession of a driver’s license. 

This section compares demographics of riders by bus, ferry, Skyway, and Connexion trip with the population of 
the JTA service area as a whole. ReadiRide trips are omitted from the analysis due to insufficient sample size. 
The JTA service area is defined as Duval and Clay Counties, and comparison statistics come from the US 
Census Bureau’s 2019 American Community Survey (ACS) Five-Year counts. Note that some columns in this 
section may add up to slightly more or less than 100 percent due to rounding. 

 RACE AND ETHNICITY 
Table 4 presents distribution of trips by the self-identified race or ethnicity of JTA riders. The data separates out 
Hispanic and Latino riders into its own category regardless of race. Nearly two-thirds of fixed-route trips (bus, 
ferry, and Skyway) were taken by Black/African American riders. Nearly one-third of fixed-route trips were taken 
by White (non-Hispanic) riders, and 5 percent of fixed-route trips were taken by Hispanic/Latino riders. Notably, 
the races/ethnicities reported for the St. Johns River Ferry differ substantially from other JTA modes. 

The demographics of JTA ridership differ from the agency’s service area. The combined population of Duval 
and Clay Counties is 56 percent White (non-Hispanic), 26 percent Black/African American, and 8 percent 
Hispanic/Latino.  

Table 4: Race and Ethnicity Distribution by Unlinked JTA Weekday Trips 

Race and 
Ethnicity Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area 

Black/African 
American 64% 10% 56% 61% 68% 26% 

White 26% 84% 29% 29% 24% 56% 

Hispanic/Latino 
(of any race) 5% 0% 3% 5% 1% 8% 

Asian 1% 1% 2% 1% 1% 4% 

American Indian/ 
Alaska Native 1% 0% 2% 1% 1% <1% 

Native Hawaiian/ 
Pacific Islander <1% 1% 1% <1% <1% <1% 

Middle Eastern <1% 0% 0% <1% 0% <1% 

Two or More 
Races 3% 3% 6% 3% 4% 4% 

Other <1% 0% 0% <1% 0% 2% 

Net: People of 
Color and/or 
Hispanic or 
Latino 

74% 16% 71% 71% 76% 44% 
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 AGE 
Table 5 indicates the distribution of JTA trips by rider age. Riders between 25 to 34 years of age are the largest 
age cohort among JTA fixed-route trips. The St. John’s River Ferry skews older – riders between 45 to 54 years 
of age are the largest age cohort, followed by riders age 65 or over. Connexion skews older likely do to the 
larger proportion of older adults with eligible disabilities– riders age 65 or over are the largest age cohort. 

It should be noted that the survey team only approached riders who visibly appeared to be over 16 years of 
age. The survey results are not representative for minors under 16 years old.  

The proportion of trips taken by riders age 65 or over (14 percent across fixed routes) matches this cohort’s 
share of the JTA service area population (14 percent).  

Table 5: Age Distribution by JTA Weekday Trips 

Age  Bus Ferry Skyway Fixed-Route 
Total Connexion JTA Service 

Area 

Under 16 <1% 0% 0% <1% 2% 21% 

16 to 18 2% 3% 0% 2% 1% 2% 

19 to 24 11% 5% 6% 10% 5% 9% 

25 to 34 21% 9% 25% 21% 9% 16% 

35 to 44 18% 21% 23% 19% 10% 13% 

45 to 54 18% 23% 20% 18% 11% 13% 

55 to 64 17% 18% 20% 17% 21% 13% 

65 or Over 14% 21% 5% 14% 42% 14% 
 

 GENDER 
Table 6 shows the breakdown of JTA trips by the gender of riders. Males account for a higher share of trips (60 
percent across fixed routes) than female riders (40 percent across fixed routes). This difference in parity is 
even more pronounced on some JTA modes: for example, on the Skyway, males account for 72 percent of trips 
while females account for only 28 percent of trips. On Connexion, females account for 62 percent of trips while 
males account for only 38 percent of trips. The gender breakdown of JTA trips differs significantly from the 
service area’s population. 

Table 6: Gender Distribution by JTA Weekday Trips 

Gender Bus Ferry Skyway Fixed-Route 
Total Connexion JTA Service 

Area 

Female 41% 31% 28% 40% 62% 51% 

Male 58% 69% 72% 60% 38% 49% 

Other or N/A <1% 0% 0% <1% 0% Not reported 
in data 
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 HOUSEHOLD INCOME 
Table 7 reports the distribution of trips by household income. There is a significant difference between the 
household incomes of surveyed riders and those of households in the service area overall. While only 34 
percent of households in the service area have an income of $40,000 or less, 88 percent of JTA trips across 
fixed route services are taken by riders within that income cohort. This difference shows how important JTA 
service is for those with lower incomes, providing a lifeline to employment, services, healthcare, and other 
opportunities. 

Notably, only 13 percent of trips on the St. Johns River Ferry are taken by riders with household incomes of 
$40,000 or less; 40 percent of trips on the ferry are taken by riders with household incomes between $40,000 
and $75,000.  

Table 7: 2020 Household Income Distribution by JTA Weekday Trips 

2020 Household 
Income Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area* 

Less than $10,000           32% 0% 52% 32% 37% 5% 

$10,000 to less 
than $15,000 17% 0% 13% 16% 22% 3% 

$15,000 to less 
than $20,000 14% 0% 6% 13% 16% 4% 

$20,000 to less 
than $25,000 11% 0% 8% 10% 8% 4% 

$25,000 to less 
than $30,000 8% 4% 8% 8% 8% 5% 

$30,000 to less 
than $40,000 10% 9% 4% 9% 5% 11% 

$40,000 to less 
than $75,000 7% 40% 5% 9% 2% 27% 

$75,000 to less 
than $100,000 1% 13% 2% 2% <1% 14% 

$100,000 or more <1% 33% 1% 2% 1% 25% 

Net: Less than 
$40,000 92% 13% 92% 88% 96% 34% 

*The corresponding 2019 American Community Survey (ACS) Five-Year count data for the JTA service area predates 2020 
since it asked respondents to review their household income over the past 12 months (i.e. from 2018). 

 EMPLOYMENT STATUS 
Employment status for surveyed riders is detailed in Table 8. Across fixed-route service, 67 percent of trips 
were taken by either full-time or part-time workers. The breakdown of JTA fixed-route trips by full- and part-time 
workers reflects that of the service area’s population. 

Table 8: Employment Status Distribution by JTA Weekday Trips 

Employment 
Status Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area 

Full-Time Worker 49% 71% 44% 50% 4% 51% 

Part-Time Worker 18% 4% 18% 17% 15% 13% 

Homemaker 1% 4% 0% 1% 2% Not reported 
in data* 

Retired 12% 19% 6% 12% 39% 18% 
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Employment 
Status Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area 

Not Currently 
Employed 20% 2% 32% 20% 39% 19% 

Net: Full- and Part-
Time Workers 67% 75% 62% 67% 19% 64% 

* The corresponding 2019 American Community Survey (ACS) Five-Year count does not break down homemaker as an 
employment status. 

 STUDENT STATUS 
Surveyed riders were also asked about their student status. Table 9 shows that across fixed routes, only 1 
percent of trips were taken by K-12 students, and only another 8 percent of trips were taken by students 
enrolled in post-secondary schooling. The share of students riding JTA service is depressed due to the survey 
team not actively surveying riders below 16 years of age and the pandemic-related suspension of in-person 
teaching at local schools, colleges, and universities.  

Table 9: Student Status Distribution by JTA Weekday Trips 

Student Status Bus Ferry Skyway Fixed-Route 
Total Connexion JTA Service 

Area 

Full or Part-Time 
College / University 
Student 

8% 8% 8% 8% 3% 7% 

K-12th Grade 
Student 1% 0% 0% 1% 3% 16% 

Vocational School 
Student <1% 0% 0% <1% 0% Not reported 

in data* 

Other Student <1% 0% 0% <1% <1% 1% 

Not a Student 91% 92% 92% 91% 93% 76% 
* The corresponding 2019 American Community Survey (ACS) Five-Year count does not report vocational student status. 

 HOUSEHOLD SIZE 
Single-person households were the largest demographic cohort on trips across all JTA modes except for the St. 
Johns River Ferry. Single-person households were also the second-largest demographic in the JTA service area 
after two-person households (see Table 10). The household size on the ferry skews larger, with two-person 
households forming the largest cohort at 38 percent, followed by four-person households at 23 percent and 
three-person households at 21 percent. 

 

Table 10: Household Size Distribution by JTA Weekday Trips 

Household 
Size Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area 

1 32% 11% 51% 32% 48% 29% 

2 28% 38% 19% 28% 28% 34% 

3 18% 21% 10% 18% 13% 17% 

4 10% 23% 7% 10% 7% 12% 

5 or More 11% 6% 12% 11% 4% 8% 
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 ENGLISH PROFICIENCY 
Riders were surveyed on how well they spoke English. Table 11 reports that 98 percent of trips were taken by 
riders who indicated they speak English “very well”, the Federal Transit Administration’s standard for “high-
English proficiency”. This group includes multi-lingual households that may speak English in addition to a 
second or third language. Individuals who speak English “less than well” are considered to have Limited 
English Proficiency (LEP).  

The study further drilled down into data to identify which languages were most commonly spoken at home 
among riders who speak English less than very well (Table 12). In multi-lingual households, English may be a 
language spoken at home but not necessarily one spoken by the individual being surveyed. As such, the study 
team isolated the most common languages other than English spoken among riders with Limited English 
Proficiency (LEP). This data can be used to identify language communities that would most benefit from 
communication in their native tongue. 

Weighted by trips, the most common language spoken at home among riders with limited English proficiency 
was Spanish at 1 percent of trips; no other language exceeded 1 percent of respondents for any JTA mode. 

Table 11: English Proficiency Distribution by JTA Weekday Trips 

English 
Proficiency Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area 

Very Well 98% 97% 99% 98% 99% 95% 

Well 1% 3% 0% 1% <1% Not reported 
in data* 

Less Than Well 1% 0% 1% 1% <1% 5% 

Not At All <1% 0% 0% <1% 1% Not reported 
in data* 

* The corresponding 2015 American Community Survey (ACS) Five-Year count reported English proficiency as “very well” 
or “less than very well”. 

Table 12: Most Common Languages Spoken by LEP Riders by JTA Weekday Trips 

Language Spoken at Home For 
Respondents Stating they Speak 
English “Less Than Well”* 

Bus Ferry Skyway Fixed-Route 
Total Connexion 

Spanish 1% 0% 1% 1% 1% 

Other 1% 3% 0% 1% 0% 

Net: Speak English Less Than 
Well 2% 3% 1% 2% 1% 

* English is not counted in the tally for riders who indicated they speak English “less than well”. Note that totals add up to 
more than 100 percent due to some respondents speaking multiple languages at home. Other languages include French, 

American Sign Language, Tagalog, German, Arabic, Filipino (Tagalog), and unspecified. 
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 LANGUAGE SPOKEN AT HOME 
The survey also examined the languages spoken at home regardless of English proficiency. Table 13 indicates 
that a substantial majority of trips – approximately 89 percent across all JTA modes – were taken by riders who 
spoke exclusively English at home. The breakdown of JTA trips by English speakers reflects that of the service 
area’s population. 

Spanish was the second most common language spoken at home at 7 percent. This breakdown of trips by 
languages spoken at home is similar to that of the JTA service area. 

Table 13: Language Distribution by JTA Weekday Trips 

Language 
Spoken at Home Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area 

English 89% 93% 90% 89% 95% 87% 

Spanish 7% 3% 6% 7% 2% 6% 

French 1% 1% 0% 1% 2% <1% 

Creole 1% 0% 0% 1% 0% <1% 

Filipino (Tagalog) 1% 0% 0% 0% 0% 1% 

German 0% 0% 0% 0% 0% <1% 

Arabic 0% 0% 0% 0% 1% <1% 

ASL/American 
Sign Language 0% 0% 0% 0% 1% <1% 

Hindi 0% 0% 0% 0% 0% <1% 

Portuguese 0% 1% 0% 0% 0% <1% 

Bengali/Bangla 0% 0% 0% 0% 0% <1% 

Afrikaans 0% 0% 0% 0% 0% <1% 

Hebrew 0% 0% 1% 0% 0% <1% 

Chinese 0% 0% 1% 0% <1% <1% 

Swahili 0% 0% 0% 0% 0% <1% 

Russian 0% 0% 0% 0% <1% <1% 

Other 1% 3% 1% 1% <1% 3% 

Net: All Other 
(Not English) 11% 7% 10% 11% 5% 13% 

* Note that due to households speaking multiple languages, totals may add up to more than 100 percent. 

 ACCESS TO A VEHICLE 
Surveyed riders were asked how many working vehicles were available in their households. Table 14 shows 
that 69 percent of fixed-route trips were taken by riders without access to any vehicles in their household. In 
comparison, only 7 percent of JTA service area households lack an automobile.  

Notably, there was no significant difference in household vehicle accessibility between surveyed bus and 
Skyway riders. While 72 percent of bus riders reported having no vehicle available, only a slightly higher 73 
percent of Skyway riders reported having no vehicle available. Unsurprisingly, 0 percent of riders on the St. 
Johns River Ferry reported having no vehicle available: while pedestrians and cyclists are permitted on the 
ferry, it primarily transports drivers on State Route A1A across the river. 
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Table 14: Vehicle Access Distribution by JTA Weekday Trips 

Access to a 
Vehicle Bus Ferry Skyway Fixed-Route 

Total Connexion 
JTA Service 
Area (by 
household) 

No Working 
Vehicle 72% 0% 73% 69% 71% 7% 

1 17% 23% 21% 18% 19% 37% 

2 8% 52% 3% 10% 9% 39% 

3 2% 17% 1% 2% 1% 12% 

4 1% 6% 0% 1% 0% 3% 

5 or More 0% 2% 1% <1% 0% 1% 

Net: At Least 
One Working 
Vehicle 

28% 100% 27% 31% 29% 93% 

 

 ACCESS TO A SMARTPHONE 
Surveyed riders were asked if they had a smartphone, and Table 15 indicates that a substantial majority of 
trips – 88 percent across all JTA fixed routes – were taken by riders who had access to a smartphone. While an 
individual having access to a smartphone is not the same as a household having access to a smartphone, the 
breakdown of JTA trips by riders that have smartphones reflects the breakdown of households in the JTA 
service area that have smartphones. 

Table 15: Smartphone Access Distribution by JTA Weekday Trips 

Access to a 
Smartphone Bus Ferry Skyway Fixed-Route 

Total Connexion 
JTA Service 
Area (by 
household) 

Yes 88% 100% 82% 88% 71% 82% 

No 12% 0% 18% 12% 29% 18% 
 

 ACCESS TO A DEBIT/CREDIT CARD 
In addition to smartphone access, surveyed riders were also asked if they had access to a debit and/or credit 
card. Table 16 indicates that a substantial majority of trips – 87 percent across all JTA fixed routes – were 
taken by riders who had access to a debit and/or credit card. Nevertheless, a not-insignificant proportion (13 
percent) of trips were taken by riders who did not have access to a debit and/or credit card, an important 
consideration in any fare payment methods and policies. 

The comparable debit/credit card access data was not available in the 2019 American Community Survey 
(ACS). 

Table 16: Debit/Credit Card Access Distribution by JTA Weekday Trips 

Access to a 
Debit/Credit Card Bus Ferry Skyway Fixed-Route 

Total Connexion 

Yes 86% 99% 84% 87% 79% 

No 14% 1% 16% 13% 21% 
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 POSSESSION OF A DRIVER’S LICENSE 
As shown in Table 17, 52 percent of riders across JTA’s fixed routes lack a valid driver’s license. This differs 
substantially from the driving-age population in the JTA service area, which only 7 percent lack a valid driver’s 
license. Note that driver’s license possession data was not available in the 2019 American Community Survey 
(ACS) Five-Year count, so this data was obtained from the Florida Department of Highway Safety and Motor 
Vehicles instead. 

One significant difference between Table 17 and Table 14 is that more JTA riders have a valid driver’s license 
(48 percent) than access to an automobile (31 percent). This suggests that there is a subsection of JTA riders 
who do have driver’s licenses but who nevertheless lack access to a vehicle. 

Table 17: Driver’s License Possession Distribution by JTA Weekday Trips 

License 
Possession Bus Ferry Skyway Fixed-Route 

Total Connexion JTA Service 
Area* 

Yes 45% 100% 42% 48% 32% 93% 

No 55% 0% 58% 52% 68% 7% 

* Data obtained from the Florida Department of Highway Safety and Motor Vehicles. 

 

3.3. Origin and Destination Characteristics 
Trip characteristics surveyed for each mode include the address and type of location at the origin and 
destination for each trip. This section compares the types of locations accessed via each mode and identifies 
common origins, destinations, and origin-destination pairs systemwide. Locations were aggregated by census 
tracts. 

Note that as the surveys were conducted throughout the day, and because round trips are common, origins 
and destination results tend to be highly interchangeable; factors like sampling distribution or response rates 
by time of day can result in the distribution of origins and destinations appearing different in the data. To help 
better visualize travel behavior, the study team categorized origins and destinations in terms of trip production 
and attraction. 

 ORIGIN AND DESTINATION TYPE 
A majority of trips on bus, Skyway, and on Connexion began at a place of home or work, as shown in Table 18. 
Ferry trips were most likely to originate at a recreational site/sightseeing destination/restaurant, with 41 
percent of trips listing this type of place as their origin. For trips on bus and Skyway, after home and work, the 
next two most common types of origins were shopping and social visit/church/personal business. Most of the 
other origin types represented one percent or fewer of trips (on any one mode or fixed-route systemwide), 
although notably 6 percent of Skyway trips originated at a library, and another 3 percent of Skyway trips 
originated at a homeless shelter.  

Connexion trips overwhelmingly originated at home, with 15 percent of trips originating at a doctor’s 
appointment/medical service/hospital.  

  

https://www.flhsmv.gov/pdf/driver-vehiclereports/driverlicensetypebycounty19-21.pdf
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Table 18: Percent of Trips by Origin Type and Mode 

Origin Type Bus Ferry Skyway Fixed-Route 
Total Connexion 

Home 43% 26% 27% 41% 69% 

Work 28% 28% 28% 28% 3% 

Shopping 12% 1% 9% 11% 3% 

Social visit/Church/Personal 
business 7% 3% 13% 7% 4% 

Recreation/Sightseeing/Restaurant 3% 41% 7% 5% 3% 

Doctor/Medical service/Hospital 4% 0% 4% 4% 15% 

College/University (students only) 1% 0% 0% 1% 1% 

Library <1% 0% 6% 1%  % 

Shelter/Homeless <1% 0% 3% <1% 0% 

School K-12 (students only) <1% 0% 0% <1% 3% 

Daycare/Pick-up/Drop-off kids <1% 0% 0% <1% 0% 

Airport (passengers only) <1% 1% 0% <1% 0% 

Hotel <1% 0% 2% <1% 0% 

Greyhound bus station <1% 0% 0% <1% 0% 

Downtown (not specific) <1% 0% 0% <1% 0% 

Other <1% 0% 1% <1% 0% 
 

Table 19 shows the breakdown of fixed-route trips’ origins by time of day. A majority of trips in the early 
morning and AM Peak originated at home. A plurality of trips in the PM Peak and a majority of trips at night 
originated at work. There was a noticeable uptick in trips originating at a shopping site beginning in the midday, 
growing from 1 percent in the AM Peak to 15 percent in the midday. 
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Table 19: Percent of Fixed-Route Trips by Origin Type and Time of Day 

Origin Type 

Early 
Morning 
(Before 6 
a.m.) 

AM Peak (6 
a.m. – 9 
a.m.) 

Midday (9 
a.m. – 3 
p.m.) 

PM Peak (3 
p.m. – 6 p.m.) 

Night (After 6 
p.m.) 

Home 83% 68% 43% 24% 14% 

Work 9% 20% 16% 42% 53% 

Shopping 3% 1% 15% 12% 13% 

Social visit/Church/Personal 
business 2% 5% 10% 5% 10% 

Recreation/Sightseeing/Restaurant 0% 1% 7% 7% 6% 

Doctor/Medical service/Hospital 0% 1% 6% 4% 2% 

College/University (students only) 0% 0% 1% 1% 1% 

Library 0% 0% 1% 1% 0% 

Shelter/Homeless 2% 1% <1% 0% 1% 

School K-12 (students only) 0% 1% <1% 0% 1% 

Daycare/Pick-up/Drop-off kids 0% 0% <1% 1% 0% 

Airport (passengers only) 0% 0% <1% 1% 0% 

Hotel 0% 0% <1% 0% 0% 

Greyhound bus station 0% 0% 0% <1% 0% 

Downtown (not specific) 0% <1% 0% 0% 0% 

Other 0% 0% <1% <1% 0% 
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A majority of trips on all modes and across the entire fixed-route system ended at home or work, as shown in 
Table 20. Roughly the same share of ferry trips (30 percent) ended at a recreational site/sightseeing 
destination/restaurant as did at home or work. For trips on bus and Skyway, after home and work, the next two 
most common types of destinations were shopping and social visit/church/personal business, in the same 
order. Most of the other origin types for fixed-route trips represented 1 percent or fewer of trips. 

A plurality (45 percent) of Connexion trips ended at a doctor’s appointment/medical service/hospital, followed 
by 20 percent of trips that ended at home. 

Table 20: Percent of Trips by Destination Type and Mode 

Destination Type Bus Ferry Skyway Fixed-Route 
Total Connexion 

Home 42% 29% 37% 41% 20% 

Work 25% 29% 16% 25% 12% 

Shopping 12% 0% 4% 11% 8% 

Social visit/Church/Personal business 10% 7% 21% 10% 8% 

Recreation/Sightseeing/Restaurant 4% 30% 11% 6% 4% 

Doctor/Medical service/Hospital 4% 3% 1% 4% 45% 

College/University (students only) 1% 0% 1% 1% <1% 

Library 1% 0% 3% 1% 0% 

Airport (passengers only) <1% 0% 0% <1% 0% 

Shelter/Homeless <1% 0% 2% <1% 0% 

Downtown (not specific) <1% 0% 0% <1% 0% 

School K-12 (students only) <1% 0% 0% <1% 2% 

Hotel <1% 1% 0% <1% 0% 

Greyhound bus station <1% 0% 1% <1% 0% 

Daycare/Pick-up/Drop-off kids <1% 0% 0% <1% 0% 

Other 1% 0% 2% 1% 0% 
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Table 21 shows the breakdown of fixed-route trips’ destinations by time of day. A majority of trips in the early 
morning and AM Peak ended at work, and a majority in the PM Peak and at night ended at home. Trips at the 
midday had the most variety in their destinations, with five different destination types representing 10 percent 
or more of trips. 

Table 21: Percent of Fixed-Route Trips by Destination Type and Time of Day 

Destination Type 

Early 
Morning 
(Before 6 
a.m.) 

AM Peak (6 
a.m. – 9 
a.m.) 

Midday (9 
a.m. – 3 
p.m.) 

PM Peak (3 
p.m. – 6 
p.m.) 

Night (After 
6 p.m.) 

Home 9% 13% 36% 56% 76% 

Work 81% 54% 18% 14% 8% 

Shopping 0% 10% 14% 11% 3% 

Social visit/Church/Personal business 5% 7% 12% 12% 8% 

Recreation/Sightseeing/Restaurant 1% 3% 10% 4% 3% 

Doctor/Medical service/Hospital 3% 8% 6% 1% 0% 

College/University (students only) 0% 2% 1% <1% 1% 

Library 0% <1% 1% <1% 0% 

Airport (passengers only) 0% <1% 1% 0% 0% 

Shelter/Homeless 0% 0% <1% 1% 0% 

Downtown (not specific) 0% 0% 1% 0% 0% 

School K-12 (students only) 0% 1% 0% 0% 0% 

Hotel 0% 0% <1% <1% 0% 

Greyhound bus station 0% <1% <1% 0% 0% 

Daycare/Pick-up/Drop-off kids 0% 0% <1% 0% 0% 

Other 0% <1% 1% <1% 1% 
 

 TRIP TYPE 
All trips taken were categorized into one of five trip types, defined in Table 22. Home-based work (HBW) and 
home-based school (HBS) trips include home as one trip end and work or school, respectively, as another trip 
end. These two trip types are especially prevalent during the morning and evening peak periods. Home-based 
other (HBO) trips begin or end at home and include any other type of location. Non-home-based work (Non-
HBW) trips involve one work-related trip end and any non-home type of origin or destination. Non-home-based 
other (Non-HBO) trips include all other trip types, such that each trip surveyed only falls into one category. 
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Table 22: Trip Type Categories 

Trip Type Trip Ends Description 

Home-Based Work (HBW) 

 Home 

 Shelter/homeless 

 Work  

Includes any trip where one trip end is 
home or shelter/homeless and the 
other trip end is work. 

Home-Based School 
(HBS) 

 Home 

 Shelter/homeless 

 College/university (student only) 

 School/K-12 (student only) 

Includes any trip where one trip end is 
home or shelter/homeless and the 
other trip end is school. 

Home-Based Other (HBO) 

 Home 

 Shelter/homeless 

 Doctor/medical service/hospital 
 Shopping 

 Recreation/sightseeing/restaurant 

 Social visit/church/personal 

 Airport (passengers only) 
 Library 

 Daycare/pick-up/drop-off kids 

 Greyhound bus station 
 Downtown (not specific) 

 Other 

Includes any trip where one trip end is 
home or shelter/homeless and the 
other trip end is any place other than 
work or school. This group includes 
home-to-shelter and shelter-to-shelter 
trips. 

Non-Home-Based Work 
(Non-HBW) 

 Work  
 College/university (student only) 

 School/K-12 (student only) 

 Doctor/medical service/hospital 

 Shopping 
 Recreation/sightseeing/restaurant 

 Social visit/church/personal 

 Airport (passengers only) 
 Library 

 Daycare/pick-up/drop-off kids 

 Greyhound bus station 

 Downtown (not specific) 
 Other 

Any trip that includes one non-
home/shelter/homeless end and one 
work end. Can include trips between 
work and social, shopping, medical, or 
school destinations. This group 
includes trips where both origin and 
destination are work-related.  

Non-Home-Based Other 
(Non-HBO) 

 College/university (student only) 

 School/K-12 (student only) 
 Doctor/medical service/hospital 

 Shopping 

 Recreation/sightseeing/restaurant 
 Social visit/church/personal 

 Airport (passengers only) 

 Library 

 Daycare/pick-up/drop-off kids 
 Greyhound bus station 

 Downtown (not specific) 

 Other 

Includes any trip where neither trip end 
includes home, homeless/shelter, or 
work. 
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Figure 3 shows the distribution of trips by type and mode. HBW trips made up a plurality of trips on bus and 
the Skyway, closely followed by HBO trips. This suggests that the JTA bus and Skyway are nearly as popular for 
recreational trips as they are for commuting trips. The large share of non-HBO trips on the Skyway (24 percent) 
shows that the Skyway is commonly used to get between non-home and non-work destinations. A very small 
share of trips (2 percent systemwide) are HBS; this is expected, since the survey did not actively target high 
school students, and the survey was conducted in late May and early June during a pandemic, when students 
may not be attending school in person or may have concluded classes.  

The distribution of trip types on the ferry diverges significantly from JTA’s other fixed-route modes. HBO trips 
make up the largest share of ferry trips at 46 percent, followed by non-HBO trips at 29 percent. With only 9 
percent of ferry trips categorized as HBW trips, the ferry is clearly serving leisure trips more than commutation 
trips. 

The distribution of trip types on Connexion looks very different from JTA’s fixed-route modes. A majority (69 
percent) of Connexion trips are HBO; most of these trips (48 percent of all Connexion trips) are between home 
and medical appointments/hospital. Connexion also has the largest share of HBS trips of any JTA mode. 

Figure 3: Percent of Trips by Type and Mode 

 

Figure 4 shows the distribution of fixed-route trips by type and time of day. With the exception of the midday, a 
plurality of trips at all time periods are HBW trips. HBW trips are especially prevalent in the early morning (81 
percent of trips) and also constitute a majority of trips in the AM peak and at night. Midday is the most 
common time period for HBO trips (52 percent) and Non-HBO trips (15 percent). The high prevalence of HBO 
trips in the midday, PM peak, and night continue to support the notion that JTA services are valuable not only 
for commuters but also for people going to restaurants, medical appointments, shopping, and other non-work 
destinations.  
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Figure 4: Percent of Fixed-Route Trips by Type and Time of Day 

 

 TRIP PRODUCTION AND ATTRACTION 
Survey results for fixed-route trips were transformed into productions and attractions to better summarize trip 
behavior and control for the fact origins and destinations will flip depending on time of day. Attractions 
highlight the key destinations that transit riders travel to and from aboard JTA services.  

Origins and destinations of each trip were categorized into trip attractors and producers by the following 
methodology: 

 If one endpoint was home, shelter/homeless, or hotel, that place was categorized as a production area, 
and the other end as an attraction area. 
─ For trips between home and shelter/homeless or home and hotel, home was categorized as a 

production area, and the other end as an attraction area. 
 If the trip did not meet the above criteria, but one of the ends was work, that place was categorized as an 

attraction area, and the other end as a production area. 
 If the trip did not meet the above criteria, then the origin was categorized as a production area, and the 

destination as an attraction area. 
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Production ZIP Codes 
Figure 5 shows production zones across the study area that represented at least 0.25 percent of all trips. JTA 
trips are largely generated in Downtown Jacksonville, in the Central Core and Cathedral neighborhoods. Other 
major production zones are Jacksonville North (home to Jacksonville International Airport, or JAX), Forest Trails, 
Norwood/Brentwood, and Brooklyn. There are also some production zones in Nassau County (Fernandina 
Beach and Amelia Island) and Clay County (Bellair-Meadowbrook Terrace). 

Figure 5: Production Zones 
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Attraction ZIP Codes 
Figure 6 shows attraction zones across the study area that represented at least 0.25 percent of all trips. JTA 
trips are largely attracted to Downtown Jacksonville, in the Central Core and Cathedral neighborhoods. Other 
major attraction zones are Jacksonville North (home to JAX), Forest Trails, Norwood/Brentwood, and Regency. 
There are also some attraction zones in Nassau County (Amelia Island) and Clay County (Bellair-Meadowbrook 
Terrace). 

Figure 6: Attraction Zones 
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 MOST COMMON ORIGIN-DESTINATION PAIRS 
Surveys that included both an origin and destination address were analyzed to determine the most common 
travel flows in the region. 

Figure 7 shows all origin-destination pairs that represented at least 0.25 percent of all fixed-route trips. Trips 
that started and ended in the same census tract are depicted as circles; trips that started and ended in 
different tracts are depicted as lines. The most significant travel flows include those within the Central Core 
and Cathedral neighborhoods and trips between the two. Most of the other most frequent travel flows start or 
end in the Central Core or in Jacksonville North, the tract containing JAX. There is also a high travel flow 
between Fort George Island and Mayport, which are linked by the JTA Ferry. In general, most travel goes to or 
from downtown or JAX. 

Table 23 shows the top 10 origin-destination pairs systemwide and the percent of trips they accounted for. 
While the top origin-destination pair represents trips that began and ended in the Cathedral neighborhood, the 
Central Core appears most commonly on the top 10 list as the origin and/or destination of seven pairs.  

No census tract in Clay County registers in the top travel flows systemwide. The most common travel flow 
involving a Clay County census tract (from Ribault to Bellair-Meadowbrook Terrace) represented 0.2 percent of 
all trips. 

Table 23: Top 10 Origin-Destination Pairs Systemwide 

Rank Origin Destination Share of Unlinked Trips 

1 Cathedral Cathedral 1% 

2 Imeson Park Central Core 1% 

3 Central Core Central Core 1% 

4 Cathedral Central Core 1% 

5 Norwood/Brentwood Central Core 1% 

6 Jacksonville North/Airport East Arlington 1% 

7 Spring Glen Central Core <1% 

8 Jacksonville North/Airport Jacksonville North/Airport <1% 

9 Jacksonville North/Airport Forest Trails <1% 

10 Englewood Central Core <1% 
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Figure 7: Fixed-Route Systemwide Travel Flows 
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Figure 8 shows all origin-destination pairs made on bus that represented at least 0.25 percent of all bus trips. 
Since bus trips represent the largest share of trips made on JTA services, this map resembles the systemwide 
travel flow map, with some key differences. Travel flows still predominantly start or end in Downtown, though 
there are far fewer flows entirely within the Central Core. A larger share of bus trips connect Jacksonville North 
with East Arlington. There are also some modest travel flows between Cathedral and the beach towns in the 
east. 

Figure 8: Bus Travel Flows 
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Figure 9 shows all origin-destination pairs made on the Skyway that represented at least 2 percent of all 
Skyway trips. Because the Skyway alignment spans just three census tracts, this map’s extent is limited. By far 
the most common travel flow, representing nearly 12 percent of all Skyway trips, was between the Central Core 
and Southside. The next greatest share of trips was between the Central Core and Cathedral. Trips contained 
within the Central Core and within Cathedral were also significant flows. These data suggest that the Skyway 
predominantly serves trips that both begin and end near a Skyway station.  

Figure 9: Skyway Travel Flows 
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Figure 10 shows all origin-destination pairs made on the ferry that represented at least 2 percent of all ferry 
trips. Unsurprisingly, the largest travel flow made via ferry (representing 13 percent of all ferry trips) is the one 
connecting the census tracts with the two ferry landings, Fort George Island and Mayport. There is also a 
significant flow between Fort George Island and Atlantic Beach. Because the ferry is the only means of 
connecting Route A1A without taking a 20-mile diversion on I-295, there are also a number of travel flows 
connecting points in Nassau County, such as Fernandina Beach and Amelia Island, with the beaches in 
southeast Duval County. 

Figure 10: Ferry Travel Flows 
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3.4. Access and Egress to Transit 
Respondents were asked how they traveled to the point where they first boarded a JTA service, as well as how 
they reached their final destination after alighting from JTA service. This section summarizes their answers by 
mode. 

 MODE OF ACCESS 
Table 24 breaks down the percent of all trips by the mode that was used to first access transit service. On a 
large majority of bus and Skyway trips, riders first accessed transit by walking or wheelchair. On bus trips, 87 
percent of riders accessed JTA by walking or wheelchair, similar to the 84 percent of Skyway trips. The next 
most common access mode for both bus and Skyway was being dropped off by someone who drove, followed 
by biking. The only significant difference in access mode between bus, ferry, and Skyway is in the universal use 
of cars to access JTA ferry service. On ferry trips, 59 percent of passengers accessed JTA service by driving 
themselves, and 41 percent by driving with others. 

Table 24: Percent of Trips by Mode Used to Access Transit 

Access Mode Bus Ferry Skyway Fixed-Route Total 

Walked/wheelchair only 87% 0% 84% 81% 

Dropped off by someone who drove 7% 0% 11% 6% 

Bicycle 4% 0% 3% 4% 

Drove alone <1% 59% 1% 4% 

Drove with others <1% 41% 0% 3% 

Shuttle <1% 0% 0% <1% 

Ride Hail (Uber, Lyft, Taxi, zTrip) 1% 0% 0% 1% 

Other <1% <1% 1% <1% 
 

 MODE OF EGRESS 
Table 25 shows a breakdown of egress mode by JTA mode. The table shows the same general pattern as 
access by mode: car use to complete ferry trips, and frequent use of walking and wheelchair to complete bus 
and Skyway trips. On ferry trips, riders egressed JTA service exclusively by car, with 59 percent of passengers 
driving alone and 41 percent driving with others. Both bus and Skyway trips saw egress mostly by walking or 
wheelchair, at 89 percent and 97 percent of trips respectively. Riders were picked up by someone else on 5 
percent of bus trips, and they biked after ending their transit trip on 4 percent of bus trips.  

Access and egress modes are comparable across most fixed route services, with the exception of Skyway.  
Roughly equal proportions of bus and Skyway trips began with access by walking and wheelchair, by being 
dropped off, or by bike, which is not the case for egress mode. Almost all Skyway trips (97 percent) were 
egressed by walking and wheelchair, compared to 89 percent of bus trips. This may suggest almost all Skyway 
trips have destinations at or near their final transit stop, reinforcing the Skyway origin/destination visualization 
in Figure 9. 

Table 25: Percent of Trips by Mode Used to Egress Transit 

Egress Mode Bus Ferry Skyway Fixed-Route Total 

Walked/wheelchair only 89% 0% 97% 84% 

Picked up by someone 5% 0% 0% 4% 

Bicycle 4% 0% 3% 4% 

Drive alone <1% 59% 0% 4% 

Drive/ride with others 1% 41% 0% 3% 
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Egress Mode Bus Ferry Skyway Fixed-Route Total 

Ride Hail (Uber, Lyft, Taxi, zTrip) 1% 0% 0% 1% 

Other <1% 0% 0% <1% 
 

 AVERAGE DISTANCE TO TRANSIT 
Riders were also asked how far they traveled to access and egress transit. In other words, riders were asked 
how far they traveled to reach their first transit stop from their origin, and how far they traveled to reach their 
destination from their final transit stop. Table 26 and Table 27 provide a breakdown of these responses by 
mode. Only riders who accessed or egressed transit by walking or wheelchair were asked to provide a distance 
estimate, so the tables in this section represent access or egress distance by walking or wheelchair. 

There was little difference in distance to and from transit by mode. On both bus and Skyway, more than 80 
percent of trips started or ended within less than a half mile of walking or wheelchair travel.  

Table 26: Percent of Trips by Mode and Distance Traveled to Access Transit 

Walking/Wheelchair Distance Bus Skyway Fixed Route Total 

Less than 0.5 miles 81% 82% 81% 

0.5 to less than 1 mile 7% 8% 7% 

1 to less than 2 miles 8% 5% 7% 

2 to less than 3 miles 3% 4% 3% 

3 miles or more 1% 1% 1% 
 

Table 27: Percent of Trips by Mode and Distance Traveled to Egress Transit 

Walking/Wheelchair Distance Bus Skyway Systemwide Total 

Less than 0.5 miles 77% 71% 77% 

0.5 to less than 1 mile 7% 7% 7% 

1 to less than 2 miles 7% 4% 6% 

2 to less than 3 miles 2% 3% 2% 

3 miles or more 1% 1% 1% 
 

3.5. Transfers 
JTA riders were asked which routes they were taking on their surveyed trip, in the exact order they used them. 
This provides information on which routes riders most commonly transfer between, as well as on the overall 
frequency of transfers. This section combines that information with responses to other survey items in order to 
discuss transfer behavior by mode and demographic categories.  

 RIDERS BY NUMBER OF TRANSFERS 
Overall, transfers were quite common. Approximately, half of all trips involved at least one transfer, and 8 
percent involved at least two. The trip and demographic information gathered through the survey allow more 
detailed breakdowns of transfer behavior, showing which types of trips involved more or fewer transfers. 

Table 28 provides a breakdown by mode. No ferry trips involved any transfers, reinforcing the conclusion from 
Table 24 and Table 25 that ferry riders almost universally drive directly to and from the ferry. Bus trips involved 
fewer transfers than Skyway trips. Almost a third (65 percent) of Skyway trips involved one or more transfers, 
significantly more than the 53 percent of bus trips involving at least one transfer. Overall, riders on non-ferry 
JTA services make use of multiple routes fairly frequently, especially on Skyway trips. 
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Table 29 shows that trips by riders who are people of color or Hispanic involved more transfers than trips by 
white riders. A larger proportion of trips by people of color or Hispanic involved multiple transfers—55 percent 
of trips by those riders involved more than one transfer, compared to 42 percent of trips by white riders.  

As summarized in Table 30, the survey also revealed significant differences in transfer activity by income. Of 
trips taken by riders earning over $30,000, only 39 percent of trips included at least one transfer, compared to 
56 percent of trips for riders earning below $30,000.  

 

Table 28: Percent of Trips by Number of Transfers and Mode 

Number of Transfers Bus Ferry Skyway Fixed-Route Total 

0 47% 100% 35% 49% 

1 45% 0% 53% 43% 

2 7% 0% 12% 7% 

3 or More 1% 0% 0% 1% 

Net: 1 or More Transfers 53% 0% 65% 51% 

Average Number of Transfers 0.6 0.0 0.8 0.6 

 

Table 29: Percent of Trips by Number of Transfers and Race/Ethnicity 

Number of Transfers White People of Color and/or Hispanic Fixed-Route Total 

0 58% 45% 49% 

1 36% 46% 43% 

2 5% 8% 7% 

3 or More 1% 1% 1% 

Net: 1 or More Transfers 42% 55% 51% 

Average Number of Transfers 0.5 0.6 0.6 

 

Table 30: Percent of Trips by Number of Transfers and Household Income 

Number of Transfers Income <$30,000 Income at Least $30,000 Fixed-Route Total 

0 44% 61% 49% 

1 48% 34% 43% 

2 7% 3% 7% 

3 or More 1% 1% 1% 

Net: 1 or More Transfers 56% 39% 51% 

Average Number of Transfers 0.7 0.5 0.6 

 

 MOST FREQUENT TRANSFER PAIRS 
Respondents provided the routes they took on their trip from start to finish (their “trip chain”). This section 
uses respondents’ trip chains to provide a more detailed breakdown of transfers on JTA services, including the 
most common transfer pairs.  

As noted above, about half of all trips on JTA services involved at least one transfer. However, the breakdowns 
of the most common route transfer pairs in Table 31 show that no single route pair dominates transfer activity 
(values in the table are rounded to the nearest percent). No route pair accounts for more than 2 percent of all 
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trips involving a transfer. All pairs in the table correspond to transfers that can be made at the Jacksonville 
Regional Transportation Center.  

Table 31: Top 10 Route Transfer Pairs 

Route Pair Portion of all Trips Involving a Transfer 

Route 1 and Route 5 2% 

Route 1 and Route 3 2% 

Route 3 and Route 13 1% 

Route 109 (FCF Red) and Route 102 (FCF Green) 1% 

Route 5 and Skyway 1% 

Route 1 and Route 4 1% 

Route 3 and Route 5 1% 

Route 5 and Route 19 1% 

Route 3 and Route 12 1% 

Route 3 and Route 102 (FCF Green) 1% 

Route 1 and Route 15 1% 

Route 13 and Route 19 1% 
 

Although no single route pair dominates transfer activity, some routes did produce and receive more transfer 
activity than others, overall. Table 32 and Table 33 demonstrate this with breakdowns of which routes riders 
transferred from (i.e. the most common routes taken immediately before a surveyed route) and which routes 
riders transferred to (i.e. the most common routes taken immediately after a surveyed route). Multiple routes 
that appear among the most common transfer pairs also appear in these breakdowns, such as Routes 1, 3, 4, 
5, 19, and First Coast Flyer Green. Overall, Route 1 and Route 3 appear to be particularly common generators 
and recipients of transfers, including between each other. 

Table 32: Top 10 Routes Riders Transferred From, To a Surveyed Bus Route 

Route Portion of all Transfers to Surveyed Route 

1 9% 

5 7% 

3 6% 

12 6% 

19 5% 

17 4% 

8 4% 

107 (FCF Blue) 4% 

15 4% 

13 4% 

102 (FCF Green) 4% 

11 4% 
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Table 33: Top 10 Routes Riders Transferred to, From a Surveyed Bus Route 

Route Portion of all Transfers from Surveyed Route 

1 8% 

3 7% 

107 (FCF Blue) 6% 

13 6% 

102 (FCF Green) 5% 

5 5% 

12 5% 

19 5% 

8 4% 

4 4% 

15 4% 

109 (FCF Red) 4% 
 

Table 34 and Table 35 identify the routes that accounted for the most transfers to and from the Skyway. The 
exact ranking may be unreliable due to the low response count for every route-Skyway pair, but generally the 
tables show that there are some bus routes with more transfer activity to and from the Skyway. Route 1, for 
example, receives a large proportion of transfers from the Skyway, as do some of the other routes that appear 
in the previous transfer tables.  

Table 34: Top 10 Routes Riders Transferred From, To Skyway 

Route Portion of all Transfers to Skyway 

10 14% 

3 10% 

109 (FCF Red) 7% 

27 7% 

5 7% 

16 7% 

21 7% 

12 7% 

102 (FCF Green) 3% 

17 3% 

22 3% 

4 3% 
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Table 35: Top 10 Routes Riders Transferred To, From Skyway 

Route Portion of all Transfers from Skyway 

1 12% 

13 10% 

5 10% 

32 7% 

4 7% 

12 7% 

15 5% 

3 5% 

109 (FCF Red) 5% 

10 5% 

19 5% 

107 (FCF Blue) 2% 
 

3.6. Fare Information 
The survey also included questions about how riders bought their fare and what type of fare they bought. This 
section analyzes the responses to those questions, broken down by mode and various demographic 
categories. Skyway is not included in this analysis, because it is free to ride. In other words, all percentages in 
this section are the percentage of non-Skyway trips. In addition, the proportions reported in this section will 
differ from farebox data, which is based on actual fare purchases. This report uses survey data, which is 
subject to self-report and response error. 

 FARE PURCHASE METHOD 
Riders have multiple fare payment options on JTA services, including cash on boarding, JTA’s STAR card, the 
smartphone apps MyJTA and Token Transit, and offboard ticket purchases. Many riders, largely senior riders, 
also qualify for free fares. Some payment methods are limited by mode—ferry passes can be used on the ferry, 
and Connexion ticket books can only be used on JTA’s Connexion paratransit service.  

In general, there were notable differences in fare purchase method by mode, as well as by rider race/ethnicity, 
household income, transit dependency, and language spoken at home. Table 36 and 

Fare Purchase Method Bus Ferry Fixed-Route Total 

STAR Card 34% 1% 32% 

Cash on Boarding 28% 53% 29% 

MyJTA App 20% 12% 19% 

Token Transit 2% 1% 2% 

Ticket 2% 12% 1% 

Credit Card (ferry only) - 16% 1% 

Ferry Pass (ferry only) - 4% <1% 

Free (senior and other free) 13% - 13% 

Net: Other 2% 21% 3% 
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Table 37 provides a breakdown of fare purchase method by mode, showing large differences in purchase 
method between bus and ferry trips. Some differences, such as with the ferry pass on the ferry and free senior 
fares on the bus, are due to mode restrictions for certain purchase methods. 

However, other differences are apparent in purchase methods that can be used on both bus and ferry. In 
particular, more than half of all bus fares were purchased with either the STAR card or the MyJTA App, which 
respectively, made up 34 percent and 20 percent of bus fare purchases. Ferry trips, on the other hand, saw 
nearly no use of the STAR card, and 12 percent of ferry trips were purchased through MyJTA. Cash on boarding 
made up over half the fare payments on ferry at 53 percent of trips, and it made up an even larger portion of 
Connexion fare payments at 67 percent of trips.  

Table 36: Percent of Trips by Fare Purchase Method and Mode 

Fare Purchase Method Bus Ferry Fixed-Route Total 

STAR Card 34% 1% 32% 

Cash on Boarding 28% 53% 29% 

MyJTA App 20% 12% 19% 

Token Transit 2% 1% 2% 

Ticket 2% 12% 1% 

Credit Card (ferry only) - 16% 1% 

Ferry Pass (ferry only) - 4% <1% 

Free (senior and other free) 13% - 13% 

Net: Other 2% - 3% 
 

Table 37: Percent of Trips by Fare Purchase Method on Connexion 

Fare Purchase Method Connexion 

STAR Card or Ticket 21% 

Cash on Boarding 67% 

MyJTA App 6% 

Connexion Ticket Book 5% 

Credit Card 1% 

Free <1% 
 

Table 38, Table 39, Table 40, Table 41, and Table 42 break down the same fare purchase methods by 
demographic categories. Differences are apparent by rider race/ethnicity, household income, transit 
dependency, and language spoken at home, but not by gender. 

Table 38 shows that fixed-route trips by people of color or Hispanic had higher STAR card use, while white 
riders had higher cash use. For both the MyJTA App and Token Transit there were no other statistically 
significant differences by race or ethnicity.  

  



 

 JTA Origin-Destination Summary Report | September 24, 2021 39 

SUM
M

A
RY O

F FIN
D

IN
G

S 

Table 38: Percent of Trips by Fare Purchase Method and Race/Ethnicity 

Fare Purchase Method White (Non-Hispanic) People of Color and/or 
Hispanic Fixed-Route Total 

STAR Card 25% 35% 32% 

Cash on Boarding 33% 29% 29% 

MyJTA App 20% 19% 19% 

Token Transit 1% 2% 2% 

Ticket 2% 1% 1% 

Free (senior and other free) 12% 12% 13% 

Net: Other 6% 2% 3% 
 

Table 39 shows a different pattern for Connexion trips, with more use of cash on boarding on trips by riders 
who are people of color or Hispanic and less use of STAR card. As with fixed-route trips, there was no 
significant difference in the use of the MyJTA App. 

Table 39: Percent of Trips by Fare Purchase Method and Race/Ethnicity on Connexion 

Fare Purchase Method White (Non-Hispanic) People of Color 
and/or Hispanic Connexion Total 

STAR Card or Ticket 31% 19% 21% 

Cash on Boarding 54% 68% 67% 

MyJTA App 6% 6% 6% 

Connexion Ticket Book 7% 4% 5% 

Credit Card 0% 1% 1% 

Free 0% <1% <1% 
 

Table 40 breaks down fare purchase method by income, which is associated with several notable differences. 
Trips by lower-income riders saw higher use of the STAR card (35 percent versus 19 percent), and a larger 
proportion of those trips (14 percent versus 5 percent) are free trips by senior riders. Purchase methods that 
were more common on trips by higher-income riders included cash, which was used on 40 percent of those 
trips compared to 27 percent of trips by lower-income riders. There was no significant difference by income in 
the use of the MyJTA App, but the higher use of the STAR card on trips by lower-income riders may be a result 
of the ability to use it to pay subsidized or reduced fares. Connexion trips showed no significant differences in 
fare purchase methods by income. 

Table 40: Percent of Trips by Fare Purchase Method and Income 

Fare Purchase Method Income <$30,000 Income at least $30,000 Fixed-Route Total 

STAR Card 35% 19% 32% 

Cash on Boarding 27% 40% 29% 

MyJTA App 20% 23% 19% 

Token Transit 1% 1% 2% 

Ticket 1% 3% 1% 

Free (senior and other free) 14% 5% 13% 

Net: Other 3% 8% 3% 
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Table 41 shows several differences in fare purchase method by transit dependency. For purposes of this 
breakdown, riders whose households do not have a working car were classified as transit dependent, and all 
others were classified as non-transit dependent. Among trips by transit dependent riders, 35 percent of fares 
were purchased with cash on Boardings, followed closely by use of the MyJTA App (27 percent) and the STAR 
Card (26 percent). Trips by non-transit dependent riders involved more use of the STAR Card at 34 percent, 
followed by Cash on Boarding (28 percent).  

Table 41: Percent of Trips by Fare Purchase Method and Transit Dependency 

Fare Purchase Method Transit Dependent Non-Transit Dependent Fixed-Route Total 

STAR Card 26% 34% 32% 

Cash on Boarding 35% 28% 29% 

MyJTA App 27% 18% 19% 

Token Transit <1% 2% 2% 

Ticket 1% 2% 1% 

Free (senior and other free) 8% 14% 13% 

Net: Other 3% 4% 3% 
 

Table 42 provides a breakdown of fare purchase method by language spoken at home. Trips by riders who 
speak a language other than English at home involved more use of STAR Card (30 percent), MyJTA App (28 
percent), and cash on Boarding (22 percent). Trips by riders who only speak English at home involved more use 
of the STAR Card and cash on Boarding, at 32 and 31 percent of trips, respectively.  

Table 42: Percent of Trips by Fare Purchase Method and Language Spoken at Home 

Fare Purchase Method English Exclusively Non-English Speakers Fixed-Route Total 

STAR Card 32% 30% 32% 

Cash on Boarding 31% 22% 29% 

MyJTA App 18% 28% 19% 

Token Transit 1% 4% 2% 

Ticket 2% 0% 1% 

Free (senior and other free) 12% 12% 13% 

Net: Other 3% 5% 3% 
 

Connexion trips showed no significant differences in fare purchase method either by transit dependency or by 
language. 

 REDUCED FARE USAGE 
In addition to how they purchased their fares, riders were asked what type of fare they used. This section 
briefly discusses several breakdowns of the use of reduced fares by mode and demographic categories. 
Several types of reduced fare can be used on JTA services—riders can qualify for reduced or free fares if they 
are disabled, if they are seniors, or if they are recipients of various types of social assistance. 

Table 43 provides a breakdown of reduced fare use by mode, showing more reduced fare use on bus (8 
percent of trips) than on ferry (3 percent of trips). Connexion showed the highest rate of reduced fare use, at 
26 percent of trips. There were no differences identified by mode in the type of reduced fare used. 
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Table 43: Percent of Trips by Fare Type and Mode 

Fare Type Bus Ferry Fixed-Route Total Connexion Total 

Reduced 8% 3% 8% 26% 

Full 92% 97% 92% 74% 

 

There were no significant differences in the use of reduced fares by race/ethnicity, gender, or language. Table 
44 shows the expected difference by income: of trips by lower-income riders, 8% are reduced fare trips, 
compared to 2% among trips by higher-income riders. Table 46 shows that there is also a significant difference 
by transit dependency, with 4% of trips by transit dependent riders involving a reduced fare compared to 9% of 
trips by non-transit dependent riders. This may suggest that trips by transit dependent riders are generally also 
trips by higher-income riders. The same breakdowns are provided for Connexion in Table 45 and Table 47. Like 
the fixed-route tables, the Connexion tables show more reduced fare use on trips by lower-income riders and 
non-transit dependent riders, but with more reduced fare use overall.  

Table 44: Percent of Trips by Fare Type and Income on Fixed-Route Services 

Fare Type Income <$30,000 Income at least 
$30,000 Fixed-Route Total 

Reduced 8% 3% 8% 

Full 92% 97% 92% 
 

Table 45: Percent of Trips by Fare Type and Income on Connexion 

Fare Type Income <$30,000 Income at least 
$30,000 Connexion Total 

Reduced 28% 10% 26% 

Full 72% 90% 74% 
 

Table 46: Percent of Trips by Fare Type and Transit Dependency on Fixed-Route Services 

Fare Type Transit 
Dependent 

Non-Transit 
Dependent Fixed-Route Total 

Reduced 4% 9% 8% 

Full 96% 91% 92% 
 

Table 47: Percent of Trips by Fare Type and Transit Dependency on Connexion 

Fare Type Transit 
Dependent 

Non-Transit 
Dependent Connexion Total 

Reduced 10% 29% 26% 

Full 90% 71% 74% 
 

Several types of reduced fare can be used on JTA services—riders can qualify for reduced or free fares if they 
are disabled, if they are seniors, or if they are recipients of various types of social assistance. However, there 
were no significant differences by race/ethnicity, gender, income, or language in the type of reduced fare used. 
The only significant difference was by transit dependency, broken down in Table 48. The table shows 
significantly more use of SSD/SSI fares on trips by non-transit dependent riders, at 56% of trips compared to 
25% among transit dependent riders. No other differences are statistically significant, but it can be concluded 
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that all other types of reduced fare, taken together, are more commonly used on trips by transit dependent 
riders. 

Table 48: Percent of Trips by Reduced Fare Type and Transit Dependency 

Reduced Fare Type Transit 
Dependent 

Non-Transit 
Dependent Fixed-Route Total 

Social Security Disability or Social Security 
Income 25% 56% 53% 

Senior 39% 22% 24% 

Non-veteran With a Disability 23% 12% 13% 

Veteran With a Disability 13% 5% 6% 

Medicare Recipient 0% 3% 3% 

Supplemental Nutrition Assistance 
Program 0% 1% 1% 

 

The survey showed no significant differences by demographic category in the type of reduced fare used on 
Connexion trips. 
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 KEY CONCLUSIONS 
The study team conducted this origin-destination survey in the Spring of 2021 during the COVID-19 pandemic. 
The pandemic has significantly impacted JTA ridership, as was the case for transit providers across the 
country. Average weekday boardings during the survey were just below 20,000, compared to nearly 38,000 in 
2019. While the survey provides valuable information on travel behavior and travel patterns, it is important to 
recognize the unusual circumstances under which this origin-destination survey was conducted.  

4.1. Rider Profile 
The survey allows JTA to produce a typical profile of its riders during the survey period: 

 Nearly two-thirds of trips are taken by riders that identify as Black/African Americans. 
 The median age of JTA riders (weighted by their unlinked trip) is 35 to 44. The largest age cohort of riders 

is 25 to 34 years of age. 
 The median household income of riders is very low. Ninety-two percent of trips are taken by riders with a 

household income of less than $40,000. Approximately a third of trips are taken by riders with an annual 
household income below $10,000; this figure jumps to over half of trips for Skyway riders.  

 About half of riders are employed full time. 
 The vast majority of riders are native English speakers or speak English “very well” 
 Nearly 70 percent of trips were taken by transit dependent riders, defined as those without access to a 

personal vehicle in their household.  
 The vast majority of trips are taken by riders who utilize the system at least three times per week.  

 Over eighty-five percent of JTA riders have a smartphone and a credit or debit card.  

These findings emphasize the critical role JTA plays in providing mobility in low-income and communities of 
color. Many of the system’s riders do not have an alternative means of transportation and depend on the 
system for their basic mobility.  

4.2. Travel Patterns 
The vast majority of JTA trips were home-based, with 82 percent of trips being home based. Between modes 
there were some notable differences in trip type. Commute trips (home-based work, non-home-based-work and 
home-based school) account for half of trips on bus, but only a third of trips on ferry. Connexion, Skyway, and 
Ferry had considerably more trips to non-work destinations than fixed-route service overall. 

JTA has decentralized travel patterns, with no pair of Census Tracts accounting for more than 1 percent of total 
trips. While the most common destination in the network is Downtown Jacksonville, the network also sees 
substantial travel flows that do not involve Downtown. One major draw for trips in the Jacksonville International 
Airport, which in addition to being an important travel hub is also a major employment destination.  

Similarly, transfer patterns are highly decentralized. The study team looked at the rate of transfers between 
routes to identify any route pair that had a disproportionate number of transfers. No route pair accounts for 
more than 1 percent of trips in the system, even though half of JTA trips involved a transfer. 

4.3. Payment 
A plurality of trips are paid for by STAR Card, with paying for cash on board the second most common method 
of fare payment. Method of payment differs substantially by mode, with the majority of Ferry and Connexion 
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trips paid by cash. There are some differences in method of fare payment by sociodemographic group. Trips 
taken by people of color (including Hispanic of any race) are more likely to rely on the STAR Card over other 
methods of fare payment. Riders earning more than $30,000 a year are more likely to pay for their trip with 
cash than those earning less than $30,000 a year. Riders with a vehicle at home are more likely to pay by 
STAR than those without a car. Trips taken by those speaking a language other than English at home are more 
likely to rely on the JTA App and less likely to pay by cash on board than overall riders.    

  



 

 JTA Origin-Destination Summary Report | September 24, 2021 A1 

A
PPEN

D
IX

 1:RO
UTE PRO

FILES 

APPENDIX 1:ROUTE PROFILES 
 

 

 

 



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-1

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 6%

AM Peak (6am-9am) 18%

Midday (9am-3pm) 42%

PM Peak (3pm-6pm) 16%

Night (after 6pm) 17%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 45% 38%

Work 24% 27%

Social 14% 9%

Shopping/Rec. 9% 14%

Medical 2% 4%

School/College 3% 1%

All Other 3% 7%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 78% 84%

Picked Up/
Dropped Off 8% 6%

Drive/Ride 
With Others 0% 1%

Drive Alone 1% 0%
Bike 7% 8%

Taxi or 
Ridehailing 2% 0%

zTrip 2% 1%
All Other 2% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 49%

2 Buses/Skyways/Ferries 43%

3 Buses/Skyways/Ferries 7%

4 or More Buses/ 
Skyways/Ferries 0%

Routes Most Commonly 
Transferred To/From 4   5                        

1 North Main

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 32%
STAR Card 37%

Token Transit 3%
Ticket 1%

MyJTA App 13%
Free 11%

All Other Methods 3%

Pa
ym

en
t T

yp
e

Cash 40%
Single Ride or Stored Value 10%

1-Day 16%
3-Day 0%
7-Day 19%
31-Day 15%

31-Day Youth 1%
Full Fare 91%

Reduced Fare 9%
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 30%
6 Days Per Week 15%
5 Days Per Week 15%
4 Days Per Week 14%
3 Days Per Week 10%
2 Days Per Week 7%

1 Day Per Week or Less 9%
First Time Riding 0%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 1%
19 to 24 15%
25 to 34 23%
35 to 44 13%
45 to 54 15%
55 to 64 20%

65 or Older 12%

G
en

de
r Male 60%

Female 40%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 0%
Black/African-American 67%

White 24%
Hispanic/Latino 1%

Am. Indian/Alaska Native 0%
Two or More 7%

Other4 1%

In
co

m
e 

Le
ve

l5

Less Than $15,000 52%
$15,000 to less than $25,000 28%
$25,000 to less than $40,000 11%
$40,000 to less than $75,000 9%
$75,000 to less than $100,000 0%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 35%
2 27%
3 20%
4 7%

5 or More 12%

La
ng

. a
t 

H
om

e English 92%
Spanish 3%

Other 5%

En
gl

is
h 

Pr
of

.6

Very Well 99%
Well 1%

Less Than Well 0%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 44%
Part-Time 23%

Homemaker 0%
Retired 12%

Not Employed 21%

St
ud

en
t 

St
at

us

Not a Student 90%
K-12th Grade 3%

Full or Part-Time 
College/University 7%

Other Student 0%

C
C Yes 87%

No 13%

PA

Yes 85%
No 15%

A
A Yes 33%

No 67%
D

L Yes 46%
No 54%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32218   32202   32208   32209   32206                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
1451 99 114

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-2

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 11%

AM Peak (6am-9am) 14%

Midday (9am-3pm) 38%

PM Peak (3pm-6pm) 25%

Night (after 6pm) 12%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 49% 38%

Work 18% 24%

Social 14% 10%

Shopping/Rec. 12% 22%

Medical 5% 4%

School/College 3% 0%

All Other 0% 3%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 95% 94%

Picked Up/
Dropped Off 1% 4%

Drive/Ride 
With Others 0% 0%

Drive Alone 0% 0%
Bike 3% 1%

Taxi or 
Ridehailing 1% 1%

zTrip 0% 0%
All Other 0% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 51%

2 Buses/Skyways/Ferries 46%

3 Buses/Skyways/Ferries 4%

4 or More Buses/ 
Skyways/Ferries 0%

Routes Most Commonly 
Transferred To/From 13                           

3 Moncrief

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 28%
STAR Card 32%

Token Transit 0%
Ticket 1%

MyJTA App 21%
Free 16%

All Other Methods 1%

Pa
ym

en
t T

yp
e

Cash 32%
Single Ride or Stored Value 11%

1-Day 17%
3-Day 6%
7-Day 13%
31-Day 21%

31-Day Youth 0%
Full Fare 93%

Reduced Fare 7%
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 36%
6 Days Per Week 9%
5 Days Per Week 23%
4 Days Per Week 5%
3 Days Per Week 13%
2 Days Per Week 6%

1 Day Per Week or Less 6%
First Time Riding 0%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 1%
19 to 24 5%
25 to 34 19%
35 to 44 19%
45 to 54 18%
55 to 64 19%

65 or Older 18%

G
en

de
r Male 55%

Female 45%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 0%
Black/African-American 82%

White 8%
Hispanic/Latino 4%

Am. Indian/Alaska Native 1%
Two or More 5%

Other4 0%

In
co

m
e 

Le
ve

l5

Less Than $15,000 58%
$15,000 to less than $25,000 27%
$25,000 to less than $40,000 14%
$40,000 to less than $75,000 0%
$75,000 to less than $100,000 2%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 29%
2 26%
3 15%
4 12%

5 or More 18%

La
ng

. a
t 

H
om

e English 88%
Spanish 8%

Other 5%

En
gl

is
h 

Pr
of

.6

Very Well 100%
Well 0%

Less Than Well 0%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 49%
Part-Time 11%

Homemaker 0%
Retired 13%

Not Employed 27%

St
ud

en
t 

St
at

us

Not a Student 90%
K-12th Grade 1%

Full or Part-Time 
College/University 9%

Other Student 0%

C
C Yes 83%

No 17%

PA

Yes 85%
No 15%

A
A Yes 32%

No 68%
D

L Yes 37%
No 63%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32209   32218   32208   32206   32202                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
1449 81 117

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-3

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

4 Kings

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
584 35 49

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-4

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 2%

AM Peak (6am-9am) 21%

Midday (9am-3pm) 35%

PM Peak (3pm-6pm) 20%

Night (after 6pm) 22%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 35% 49%

Work 31% 22%

Social 6% 6%

Shopping/Rec. 14% 15%

Medical 8% 4%

School/College 4% 3%

All Other 3% 1%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 86% 91%

Picked Up/
Dropped Off 5% 5%

Drive/Ride 
With Others 0% 0%

Drive Alone 1% 0%
Bike 4% 4%

Taxi or 
Ridehailing 1% 0%

zTrip 1% 0%
All Other 1% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 46%

2 Buses/Skyways/Ferries 48%

3 Buses/Skyways/Ferries 5%

4 or More Buses/ 
Skyways/Ferries 1%

Routes Most Commonly 
Transferred To/From 1                           

5 Park/Blanding

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 20%
STAR Card 36%

Token Transit 2%
Ticket 0%

MyJTA App 27%
Free 14%

All Other Methods 1%

Pa
ym

en
t T

yp
e

Cash 27%
Single Ride or Stored Value 3%

1-Day 19%
3-Day 9%
7-Day 15%

31-Day 25%
31-Day Youth 1%

Full Fare 94%
Reduced Fare 6%

3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 29%
6 Days Per Week 12%
5 Days Per Week 27%
4 Days Per Week 9%
3 Days Per Week 13%
2 Days Per Week 8%

1 Day Per Week or Less 3%
First Time Riding 0%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 4%
19 to 24 10%
25 to 34 19%
35 to 44 19%
45 to 54 22%
55 to 64 8%

65 or Older 17%

G
en

de
r Male 50%

Female 49%
Other 1%

R
ac

e/
Et

hn
ic

ity

Asian 0%
Black/African-American 64%

White 22%
Hispanic/Latino 9%

Am. Indian/Alaska Native 0%
Two or More 4%

Other4 1%

In
co

m
e 

Le
ve

l5

Less Than $15,000 31%
$15,000 to less than $25,000 33%
$25,000 to less than $40,000 26%
$40,000 to less than $75,000 8%
$75,000 to less than $100,000 2%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 36%
2 26%
3 14%
4 16%

5 or More 7%

La
ng

. a
t 

H
om

e English 84%
Spanish 12%

Other 5%

En
gl

is
h 

Pr
of

.6

Very Well 99%
Well 1%

Less Than Well 0%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 49%
Part-Time 17%

Homemaker 3%
Retired 12%

Not Employed 19%

St
ud

en
t 

St
at

us

Not a Student 86%
K-12th Grade 0%

Full or Part-Time 
College/University 11%

Other Student 3%

C
C Yes 85%

No 15%

PA

Yes 82%
No 18%

A
A Yes 26%

No 74%
D

L Yes 56%
No 44%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32210   32244   32202   32209   32206                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
1202 81 94

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-5

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

8 Beach/Town Center

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
926 49 72

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-6

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 6%

AM Peak (6am-9am) 12%

Midday (9am-3pm) 29%

PM Peak (3pm-6pm) 29%

Night (after 6pm) 24%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 37% 54%

Work 29% 20%

Social 10% 8%

Shopping/Rec. 16% 16%

Medical 6% 0%

School/College 2% 2%

All Other 0% 0%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 78% 82%

Picked Up/
Dropped Off 6% 8%

Drive/Ride 
With Others 0% 0%

Drive Alone 0% 0%
Bike 10% 8%

Taxi or 
Ridehailing 4% 0%

zTrip 0% 0%
All Other 2% 2%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 49%

2 Buses/Skyways/Ferries 45%

3 Buses/Skyways/Ferries 4%

4 or More Buses/ 
Skyways/Ferries 2%

Routes Most Commonly 
Transferred To/From 13                           

10 Atlantic

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 39%
STAR Card 24%

Token Transit 0%
Ticket 0%

MyJTA App 29%
Free 2%

All Other Methods 6%

Pa
ym

en
t T

yp
e

Cash 41%
Single Ride or Stored Value 7%

1-Day 9%
3-Day 0%
7-Day 20%
31-Day 24%

31-Day Youth 0%
Full Fare 98%

Reduced Fare 2%
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 35%
6 Days Per Week 6%
5 Days Per Week 24%
4 Days Per Week 12%
3 Days Per Week 8%
2 Days Per Week 12%

1 Day Per Week or Less 4%
First Time Riding 0%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 0%
19 to 24 10%
25 to 34 33%
35 to 44 20%
45 to 54 18%
55 to 64 16%

65 or Older 2%

G
en

de
r Male 67%

Female 33%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 4%
Black/African-American 41%

White 37%
Hispanic/Latino 14%

Am. Indian/Alaska Native 0%
Two or More 4%

Other4 0%

In
co

m
e 

Le
ve

l5

Less Than $15,000 47%
$15,000 to less than $25,000 22%
$25,000 to less than $40,000 16%
$40,000 to less than $75,000 11%
$75,000 to less than $100,000 4%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 20%
2 24%
3 31%
4 8%

5 or More 16%

La
ng

. a
t 

H
om

e English 84%
Spanish 12%

Other 4%

En
gl

is
h 

Pr
of

.6

Very Well 94%
Well 4%

Less Than Well 2%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 60%
Part-Time 15%

Homemaker 0%
Retired 2%

Not Employed 23%

St
ud

en
t 

St
at

us

Not a Student 89%
K-12th Grade 0%

Full or Part-Time 
College/University 11%

Other Student 0%

C
C Yes 86%

No 14%

PA

Yes 88%
No 13%

A
A Yes 29%

No 71%
D

L Yes 31%
No 69%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32233   32211   32225   32246   32209                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
825 51 64

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-7

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

11 A Philip Randolph

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
342 18 28

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-8

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

12 Myrtle/Lem Turner

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
578 34 44

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-9

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 2%

AM Peak (6am-9am) 29%

Midday (9am-3pm) 24%

PM Peak (3pm-6pm) 27%

Night (after 6pm) 19%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 48% 42%

Work 29% 31%

Social 6% 10%

Shopping/Rec. 17% 8%

Medical 0% 6%

School/College 0% 0%

All Other 0% 3%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 90% 92%

Picked Up/
Dropped Off 6% 3%

Drive/Ride 
With Others 0% 0%

Drive Alone 0% 2%
Bike 3% 3%

Taxi or 
Ridehailing 0% 0%

zTrip 0% 0%
All Other 0% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 41%

2 Buses/Skyways/Ferries 54%

3 Buses/Skyways/Ferries 5%

4 or More Buses/ 
Skyways/Ferries 0%

Routes Most Commonly 
Transferred To/From 5                           

13 Commonwealth/Lane

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 38%
STAR Card 38%

Token Transit 0%
Ticket 0%

MyJTA App 11%
Free 13%

All Other Methods 0%

Pa
ym

en
t T

yp
e

Cash 37%
Single Ride or Stored Value 4%

1-Day 7%
3-Day 7%
7-Day 11%
31-Day 31%

31-Day Youth 2%
Full Fare 94%

Reduced Fare 6%
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 34%
6 Days Per Week 5%
5 Days Per Week 23%
4 Days Per Week 10%
3 Days Per Week 11%
2 Days Per Week 7%

1 Day Per Week or Less 7%
First Time Riding 3%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 0%
19 to 24 12%
25 to 34 17%
35 to 44 22%
45 to 54 18%
55 to 64 23%

65 or Older 8%

G
en

de
r Male 46%

Female 54%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 0%
Black/African-American 59%

White 34%
Hispanic/Latino 5%

Am. Indian/Alaska Native 0%
Two or More 0%

Other4 2%

In
co

m
e 

Le
ve

l5

Less Than $15,000 65%
$15,000 to less than $25,000 25%
$25,000 to less than $40,000 8%
$40,000 to less than $75,000 2%
$75,000 to less than $100,000 0%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 32%
2 33%
3 7%
4 11%

5 or More 18%

La
ng

. a
t 

H
om

e English 90%
Spanish 7%

Other 3%

En
gl

is
h 

Pr
of

.6

Very Well 100%
Well 0%

Less Than Well 0%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 44%
Part-Time 24%

Homemaker 0%
Retired 15%

Not Employed 18%

St
ud

en
t 

St
at

us

Not a Student 92%
K-12th Grade 0%

Full or Part-Time 
College/University 8%

Other Student 0%

C
C Yes 88%

No 12%

PA

Yes 78%
No 22%

A
A Yes 24%

No 76%
D

L Yes 41%
No 59%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32210   32209   32254   32204   32205                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
788 63 65

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-10

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

14 Edison

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
309 20 24

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-11

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

15 Post/Normandy

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
666 46 54

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-12

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

16 Riverside/Wilson

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
349 28 26

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-13

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

17 St. Augustine

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
440 21 35

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-14

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

18 Atlantic/Monument

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
394 20 31

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-15

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 11%

AM Peak (6am-9am) 18%

Midday (9am-3pm) 23%

PM Peak (3pm-6pm) 33%

Night (after 6pm) 15%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 45% 42%

Work 32% 21%

Social 6% 12%

Shopping/Rec. 12% 16%

Medical 1% 5%

School/College 0% 2%

All Other 4% 1%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 93% 94%

Picked Up/
Dropped Off 5% 1%

Drive/Ride 
With Others 0% 0%

Drive Alone 0% 0%
Bike 2% 2%

Taxi or 
Ridehailing 0% 1%

zTrip 0% 0%
All Other 0% 1%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 45%

2 Buses/Skyways/Ferries 50%

3 Buses/Skyways/Ferries 2%

4 or More Buses/ 
Skyways/Ferries 2%

Routes Most Commonly 
Transferred To/From 5   53   1   10   15               

19 Arlington

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 25%
STAR Card 27%

Token Transit 4%
Ticket 0%

MyJTA App 24%
Free 18%

All Other Methods 2%

Pa
ym

en
t T

yp
e

Cash 28%
Single Ride or Stored Value 11%

1-Day 14%
3-Day 3%
7-Day 17%

31-Day 25%
31-Day Youth 3%

Full Fare 96%
Reduced Fare 4%

3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 28%
6 Days Per Week 17%
5 Days Per Week 28%
4 Days Per Week 11%
3 Days Per Week 11%
2 Days Per Week 1%

1 Day Per Week or Less 0%
First Time Riding 4%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 4%
19 to 24 16%
25 to 34 20%
35 to 44 10%
45 to 54 17%
55 to 64 15%

65 or Older 20%

G
en

de
r Male 53%

Female 47%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 1%
Black/African-American 69%

White 23%
Hispanic/Latino 5%

Am. Indian/Alaska Native 0%
Two or More 1%

Other4 1%

In
co

m
e 

Le
ve

l5

Less Than $15,000 53%
$15,000 to less than $25,000 18%
$25,000 to less than $40,000 21%
$40,000 to less than $75,000 4%
$75,000 to less than $100,000 5%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 39%
2 22%
3 17%
4 11%

5 or More 11%

La
ng

. a
t 

H
om

e English 92%
Spanish 5%

Other 2%

En
gl

is
h 

Pr
of

.6

Very Well 96%
Well 3%

Less Than Well 1%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 47%
Part-Time 22%

Homemaker 0%
Retired 14%

Not Employed 18%

St
ud

en
t 

St
at

us

Not a Student 89%
K-12th Grade 3%

Full or Part-Time 
College/University 8%

Other Student 0%

C
C Yes 85%

No 15%

PA

Yes 85%
No 15%

A
A Yes 17%

No 83%
D

L Yes 52%
No 48%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32211   32277   32206   32202   32204   32209                  

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
1043 84 79

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-16

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

21 Boulevard

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
240 26 19

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-17

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

22 Avenue B

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
326 10 27

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-18

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

23 Townsend/Southside

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
293 12 24

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-19

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

24 Mayport

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
97 4 10

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-20

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

25 San Jose

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
281 17 21

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-21

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

27 Philips

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
165 5 12

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-22

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

28 Southside/Sunbeam

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
90 3 7

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-23

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

30 Cecil

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
43 4 4

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-24

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

32 McDuff

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
107 21 9

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-25

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

33 Spring Park/Philips

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
121 14 9

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-26

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

50 University

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
619 20 47

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-27

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

51 Edgewood

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
356 24 33

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-28

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

53 Commonwealth/Cassat

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
567 34 46

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-29

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

80 NAS Shuttle

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
8 0 1

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-30

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

81 Dinsmore Shuttle

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
79 1 8

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-31

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

82 Amazon Shuttle

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
41 9 4

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-32

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

84 Philips/Gran Bay

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
11 0 1

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-33

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

85 Highlands

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
21 2 2

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-34

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 2%

AM Peak (6am-9am) 5%

Midday (9am-3pm) 54%

PM Peak (3pm-6pm) 31%

Night (after 6pm) 8%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 37% 46%

Work 20% 19%

Social 10% 14%

Shopping/Rec. 22% 15%

Medical 10% 7%

School/College 0% 0%

All Other 0% 0%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 88% 90%

Picked Up/
Dropped Off 7% 8%

Drive/Ride 
With Others 0% 2%

Drive Alone 0% 0%
Bike 0% 0%

Taxi or 
Ridehailing 2% 0%

zTrip 0% 0%
All Other 3% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 31%

2 Buses/Skyways/Ferries 46%

3 Buses/Skyways/Ferries 22%

4 or More Buses/ 
Skyways/Ferries 2%

Routes Most Commonly 
Transferred To/From

12   FCF Blue   19   3   
82               

First Coast Flyer Green

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 12%
STAR Card 46%

Token Transit 0%
Ticket 0%

MyJTA App 24%
Free 17%

All Other Methods 2%

Pa
ym

en
t T

yp
e

Cash 9%
Single Ride or Stored Value 9%

1-Day 33%
3-Day 11%
7-Day 9%

31-Day 29%
31-Day Youth 0%

Full Fare 81%
Reduced Fare 19%

3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 34%
6 Days Per Week 7%
5 Days Per Week 26%
4 Days Per Week 9%
3 Days Per Week 10%
2 Days Per Week 7%

1 Day Per Week or Less 5%
First Time Riding 2%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 2%
19 to 24 9%
25 to 34 16%
35 to 44 18%
45 to 54 18%
55 to 64 21%

65 or Older 16%

G
en

de
r Male 70%

Female 30%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 0%
Black/African-American 74%

White 19%
Hispanic/Latino 7%

Am. Indian/Alaska Native 0%
Two or More 0%

Other4 0%

In
co

m
e 

Le
ve

l5

Less Than $15,000 62%
$15,000 to less than $25,000 24%
$25,000 to less than $40,000 9%
$40,000 to less than $75,000 6%
$75,000 to less than $100,000 0%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 48%
2 24%
3 11%
4 11%

5 or More 6%

La
ng

. a
t 

H
om

e English 88%
Spanish 11%

Other 2%

En
gl

is
h 

Pr
of

.6

Very Well 100%
Well 0%

Less Than Well 0%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 43%
Part-Time 17%

Homemaker 2%
Retired 15%

Not Employed 24%

St
ud

en
t 

St
at

us

Not a Student 90%
K-12th Grade 2%

Full or Part-Time 
College/University 9%

Other Student 0%

C
C Yes 95%

No 5%

PA

Yes 91%
No 9%

A
A Yes 23%

No 77%
D

L Yes 38%
No 62%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32218   32206   32256   32222   32202   32209   

32219               

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
914 59 86

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-35

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

First Coast Flyer Blue

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
690 41 59

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-36

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 0%

AM Peak (6am-9am) 14%

Midday (9am-3pm) 33%

PM Peak (3pm-6pm) 16%

Night (after 6pm) 37%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 36% 51%

Work 44% 29%

Social 2% 6%

Shopping/Rec. 14% 10%

Medical 2% 2%

School/College 0% 0%

All Other 2% 2%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 70% 80%

Picked Up/
Dropped Off 12% 6%

Drive/Ride 
With Others 0% 0%

Drive Alone 0% 0%
Bike 16% 14%

Taxi or 
Ridehailing 0% 0%

zTrip 0% 0%
All Other 2% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 51%

2 Buses/Skyways/Ferries 47%

3 Buses/Skyways/Ferries 2%

4 or More Buses/ 
Skyways/Ferries 0%

Routes Most Commonly 
Transferred To/From FCF Green                           

First Coast Flyer Red

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 29%
STAR Card 47%

Token Transit 0%
Ticket 2%

MyJTA App 20%
Free 2%

All Other Methods 0%

Pa
ym

en
t T

yp
e

Cash 26%
Single Ride or Stored Value 4%

1-Day 15%
3-Day 11%
7-Day 17%

31-Day 26%
31-Day Youth 2%

Full Fare 92%
Reduced Fare 8%

3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 41%
6 Days Per Week 10%
5 Days Per Week 31%
4 Days Per Week 4%
3 Days Per Week 4%
2 Days Per Week 8%

1 Day Per Week or Less 2%
First Time Riding 0%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 2%
19 to 24 12%
25 to 34 30%
35 to 44 18%
45 to 54 24%
55 to 64 12%

65 or Older 2%

G
en

de
r Male 66%

Female 34%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 2%
Black/African-American 42%

White 44%
Hispanic/Latino 10%

Am. Indian/Alaska Native 2%
Two or More 0%

Other4 0%

In
co

m
e 

Le
ve

l5

Less Than $15,000 34%
$15,000 to less than $25,000 25%
$25,000 to less than $40,000 23%
$40,000 to less than $75,000 18%
$75,000 to less than $100,000 0%

$100,000 or More 0%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 31%
2 18%
3 20%
4 18%

5 or More 12%

La
ng

. a
t 

H
om

e English 84%
Spanish 10%

Other 6%

En
gl

is
h 

Pr
of

.6

Very Well 98%
Well 0%

Less Than Well 2%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 73%
Part-Time 12%

Homemaker 0%
Retired 2%

Not Employed 12%

St
ud

en
t 

St
at

us

Not a Student 94%
K-12th Grade 2%

Full or Part-Time 
College/University 4%

Other Student 0%

C
C Yes 92%

No 8%

PA

Yes 96%
No 4%

A
A Yes 38%

No 63%
D

L Yes 47%
No 53%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32206   32246   32208   32211   32224                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
980 50 85

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-37

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

200 Mandarin Express

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
11 4 2

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-38

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

201 Clay Regional Express

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
16 7 2

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-39

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

202 Mayport Express

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
31 7 3

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-40

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

205 Beaches Express

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
4 2 1

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-41

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

801 St. Johns Express

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
2 1 1

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-42

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

CCT Blue

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
57 2 1

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-43

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home * *

Work * *

Social * *

Shopping/Rec. * *

Medical * *

School/College * *

All Other * *

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

CCT Red

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash *
STAR Card *

Token Transit *
Ticket *

MyJTA App *
Free *

All Other Methods *

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week *
6 Days Per Week *
5 Days Per Week *
4 Days Per Week *
3 Days Per Week *
2 Days Per Week *

1 Day Per Week or Less *
First Time Riding *

Demographics:
Percentage

A
ge

Under 16 *
16 to 18 *
19 to 24 *
25 to 34 *
35 to 44 *
45 to 54 *
55 to 64 *

65 or Older *

G
en

de
r Male *

Female *
Other *

R
ac

e/
Et

hn
ic

ity

Asian *
Black/African-American *

White *
Hispanic/Latino *

Am. Indian/Alaska Native *
Two or More *

Other4 *

In
co

m
e 

Le
ve

l5

Less Than $15,000 *
$15,000 to less than $25,000 *
$25,000 to less than $40,000 *
$40,000 to less than $75,000 *
$75,000 to less than $100,000 *

$100,000 or More *

Percentage

Ho
us

eh
ol

d 
Si

ze

1 *
2 *
3 *
4 *

5 or More *

La
ng

. a
t 

H
om

e English *
Spanish *

Other *

En
gl

is
h 

Pr
of

.6

Very Well *
Well *

Less Than Well *
Not At All *

Em
pl

oy
m

en
t 

St
at

us

Full-Time *
Part-Time *

Homemaker *
Retired *

Not Employed *

St
ud

en
t 

St
at

us

Not a Student *
K-12th Grade *

Full or Part-Time 
College/University *

Other Student *

C
C Yes *

No *

PA

Yes *
No *

A
A Yes *

No *
D

L Yes *
No *

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
*                                 

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
20 1 1

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

This route had fewer 
than 50 responses, 
so statistics are not 

shown due to the 
high margin of error.



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-44

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 0%

AM Peak (6am-9am) 14%

Midday (9am-3pm) 52%

PM Peak (3pm-6pm) 26%

Night (after 6pm) 7%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 26% 29%

Work 28% 29%

Social 3% 7%

Shopping/Rec. 42% 30%

Medical 0% 3%

School/College 0% 0%

All Other 1% 1%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 0% 0%

Picked Up/
Dropped Off 0% 0%

Drive/Ride 
With Others 41% 41%

Drive Alone 59% 59%
Bike 0% 0%

Taxi or 
Ridehailing 0% 0%

zTrip 0% 0%
All Other 0% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 100%

2 Buses/Skyways/Ferries 0%

3 Buses/Skyways/Ferries 0%

4 or More Buses/ 
Skyways/Ferries 0%

Routes Most Commonly 
Transferred To/From *                           

Ferry

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 53%
STAR Card 1%

Token Transit 1%
Ticket 12%

MyJTA App 12%
Free 0%

All Other Methods 21%

Pa
ym

en
t T

yp
e Pedestrian or Bicycle 0%

Motorcycle 0%
Car 85%

Truck, Bus, or RV 15%
Full Fare 97%

Reduced Fare 3%

3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 0%
6 Days Per Week 3%
5 Days Per Week 19%
4 Days Per Week 3%
3 Days Per Week 4%
2 Days Per Week 4%

1 Day Per Week or Less 26%
First Time Riding 40%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 3%
19 to 24 5%
25 to 34 9%
35 to 44 21%
45 to 54 23%
55 to 64 18%

65 or Older 21%

G
en

de
r Male 69%

Female 31%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 1%
Black/African-American 10%

White 84%
Hispanic/Latino 0%

Am. Indian/Alaska Native 0%
Two or More 3%

Other4 1%

In
co

m
e 

Le
ve

l5

Less Than $15,000 0%
$15,000 to less than $25,000 0%
$25,000 to less than $40,000 13%
$40,000 to less than $75,000 40%
$75,000 to less than $100,000 13%

$100,000 or More 33%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 11%
2 38%
3 21%
4 23%

5 or More 6%

La
ng

. a
t 

H
om

e English 93%
Spanish 3%

Other 4%

En
gl

is
h 

Pr
of

.6

Very Well 97%
Well 3%

Less Than Well 0%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 71%
Part-Time 4%

Homemaker 4%
Retired 19%

Not Employed 2%

St
ud

en
t 

St
at

us

Not a Student 92%
K-12th Grade 0%

Full or Part-Time 
College/University 8%

Other Student 0%

C
C Yes 100%

No 0%

PA

Yes 99%
No 1%

A
A Yes 100%

No 0%
D

L Yes 100%
No 0%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32034   32250   32225   32226   32233                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
1103 69 105

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 1: Route Profiles A1-45

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) 0%

AM Peak (6am-9am) 16%

Midday (9am-3pm) 54%

PM Peak (3pm-6pm) 21%

Night (after 6pm) 9%

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 27% 37%

Work 28% 16%

Social 13% 21%

Shopping/Rec. 16% 15%

Medical 4% 1%

School/College 0% 1%

All Other 13% 9%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair 84% 97%

Picked Up/
Dropped Off 11% 0%

Drive/Ride 
With Others 0% 0%

Drive Alone 1% 0%
Bike 3% 3%

Taxi or 
Ridehailing 0% 0%

zTrip 0% 0%
All Other 1% 0%

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry 35%

2 Buses/Skyways/Ferries 53%

3 Buses/Skyways/Ferries 12%

4 or More Buses/ 
Skyways/Ferries 0%

Routes Most Commonly 
Transferred To/From 10   1                        

Skyway

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 0%
STAR Card 0%

Token Transit 0%
Ticket 0%

MyJTA App 0%
Free 100%

All Other Methods 0%

Pa
ym

en
t T

yp
e

Cash *
Single Ride or Stored Value *

1-Day *
3-Day *
7-Day *
31-Day *

31-Day Youth *
Full Fare *

Reduced Fare *
3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 42%
6 Days Per Week 8%
5 Days Per Week 11%
4 Days Per Week 14%
3 Days Per Week 12%
2 Days Per Week 2%

1 Day Per Week or Less 8%
First Time Riding 4%

Demographics:
Percentage

A
ge

Under 16 0%
16 to 18 0%
19 to 24 6%
25 to 34 25%
35 to 44 23%
45 to 54 20%
55 to 64 20%

65 or Older 5%

G
en

de
r Male 72%

Female 28%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 2%
Black/African-American 56%

White 29%
Hispanic/Latino 3%

Am. Indian/Alaska Native 2%
Two or More 6%

Other4 1%

In
co

m
e 

Le
ve

l5

Less Than $15,000 65%
$15,000 to less than $25,000 14%
$25,000 to less than $40,000 12%
$40,000 to less than $75,000 5%
$75,000 to less than $100,000 2%

$100,000 or More 1%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 51%
2 19%
3 10%
4 7%

5 or More 13%

La
ng

. a
t 

H
om

e English 90%
Spanish 6%

Other 3%

En
gl

is
h 

Pr
of

.6

Very Well 99%
Well 0%

Less Than Well 1%
Not At All 0%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 44%
Part-Time 18%

Homemaker 0%
Retired 6%

Not Employed 32%

St
ud

en
t 

St
at

us

Not a Student 92%
K-12th Grade 0%

Full or Part-Time 
College/University 8%

Other Student 0%

C
C Yes 82%

No 18%

PA

Yes 84%
No 16%

A
A Yes 27%

No 73%
D

L Yes 42%
No 58%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32202   32207   32210   32209   32206                     

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
1087 94 102

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

Not asked 
on the 

Skyway 
survey 
since 

fares are 
free.
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Appendix 1: Route Profiles A1-46

Route Profile:
*Statistics with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Early (before 6am) *

AM Peak (6am-9am) *

Midday (9am-3pm) *

PM Peak (3pm-6pm) *

Night (after 6pm) *

Origins and Destinations:
Origin 

Percentage1
Destination 
Percentage1

Home 69% 20%

Work 3% 12%

Social 4% 8%

Shopping/Rec. 6% 8%

Medical 15% 45%

School/College 4% 3%

All Other 0% 4%

1: 1: Origins and destinations are consolidated from the more 
numerous categories in the survey, which included: work, college/
university (students only), K-12 school (students only), doctor/
medical service/hospital (non-work only), shopping, recreation/
sightseeing/restaurant, social visit/church/personal business, 
airport (passengers only), your home, and other.

Route Access and Egress:
Access 
Method 

Percentage2

Egress 
Method 

Percentage2

Walk/
Wheelchair * *

Picked Up/
Dropped Off * *

Drive/Ride 
With Others * *

Drive Alone * *
Bike * *

Taxi or 
Ridehailing * *

zTrip * *
All Other * *

2:2: Access and egress methods are consolidated from the more 
numerous categories in the survey, which included: walk/
wheelchair, bike, dropped off by someone who drove (picked up/
dropped off), drove alone and parked (drive alone), drove or rode 
with others and parked (drive/ride with others), taxi, uber or lyft or 
similar ridehailing service, zTrip, and other.

Number of Routes Taken:
Transfer Percentage

1 Bus/Skyway/Ferry *

2 Buses/Skyways/Ferries *

3 Buses/Skyways/Ferries *

4 or More Buses/ 
Skyways/Ferries *

Routes Most Commonly 
Transferred To/From *                           

Connexion

Fare Payment:
Percentage

Pa
ym

en
t M

et
ho

d3 Cash 67%
STAR Card 21%

Token Transit 0%
Connexion Ticket Book 5%

MyJTA App 6%
Free <1%

All Other Methods 1%

Pa
ym

en
t T

yp
e

Cash 75%
Single Ride or Stored Value 15%

1-Day 4%
3-Day 2%
7-Day 1%

31-Day 3%
31-Day Youth 0%

Full Fare 74%
Reduced Fare 26%

3:3: Fare payment methods are consolidated from more numerous 
categories in the survey: STAR Card, MyJTA App, Token Transit, cash 
when boarding, free-ADA/Connexion, free-senior, free-other, ferry 
fare, ticket, and other. Reduced fares refer to senior, SSD or SSI, 
veteran with a disability, non-veteran with a disability, Medicare 
recipient, SNAP, TANF, WIC, Section 8, and other.

Frequency of JTA Use:
Percentage

7 Days Per Week 3%
6 Days Per Week 2%
5 Days Per Week 16%
4 Days Per Week 9%
3 Days Per Week 32%
2 Days Per Week 11%

1 Day Per Week or Less 26%
First Time Riding 1%

Demographics:
Percentage

A
ge

Under 16 2%
16 to 18 1%
19 to 24 5%
25 to 34 9%
35 to 44 10%
45 to 54 11%
55 to 64 21%

65 or Older 42%

G
en

de
r Male 38%

Female 62%
Other 0%

R
ac

e/
Et

hn
ic

ity

Asian 1%
Black/African-American 68%

White 24%
Hispanic/Latino 1%

Am. Indian/Alaska Native 1%
Two or More 4%

Other4 <1%

In
co

m
e 

Le
ve

l5

Less Than $15,000 59%
$15,000 to less than $25,000 24%
$25,000 to less than $40,000 13%
$40,000 to less than $75,000 2%
$75,000 to less than $100,000 <1%

$100,000 or More 1%

Percentage

Ho
us

eh
ol

d 
Si

ze

1 48%
2 28%
3 13%
4 7%

5 or More 4%

La
ng

. a
t 

H
om

e English 95%
Spanish 2%

Other 5%

En
gl

is
h 

Pr
of

.6

Very Well 99%
Well <1%

Less Than Well <1%
Not At All 1%

Em
pl

oy
m

en
t 

St
at

us

Full-Time 4%
Part-Time 15%

Homemaker 2%
Retired 39%

Not Employed 39%

St
ud

en
t 

St
at

us

Not a Student 93%
K-12th Grade 3%

Full or Part-Time 
College/University 3%

Other Student <1%

C
C Yes 71%

No 29%

PA

Yes 79%
No 21%

A
A Yes 71%

No 29%
D

L Yes 32%
No 68%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific 
Islander, Middle Eastern, and other self-reported races/ethnicities. 
5:5: Income levels are consolidated from the more numerous 
categories in the survey, which included: less than $10K, $10K to 
less than $15K, $15K to less than $20K, $20K to less than $25K, 
$25K to less than $30K, $30K to less than $40K, $40K to less 
than $75K, $75K to less than $100K, and $100K or more.
6:6: English proficiency refers to the following question on the survey: 
"How well do you speak English?" Note that a response to this 
question was only required from those who indicated they spoke 
another language at home.
7:7: Smartphone access refers to the following question on the 
survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"
8:8: Credit card access refers to the following question on the survey: 
"Do you have access to a credit or debit card?"
9: 9: Auto access refers to the following question on the survey: "How 
many working vehicles (cars, trucks, motorcycles) are available to 
your household?" Responses marked "0" or "none" were classified 
as "no" and all other responses were classified as "yes."
10:10: Driver's license refers to the following question on the survey: 
"Do you have a valid driver's license?"

Common Zip Codes on This Route:
Most Common Home Zip Codes 

Recorded on This Route
32209   32208   32206   32210   32218   32225   

32202   32211   32216   32244      

Ridership and Survey Statistics:
Avg. Weekday 

Riders11
Completed 

Surveys
Sampling 

Target
556 300 300

11:11: Averages are rounded to the nearest whole rider and are from 
Mondays through Thursdays in May 2021. Connexion is weighted to 
average daily trips in May 2021 (regardless of weekday vs. weekend).

Demographics, Continued:

Auto 
Access9

Driver's 
License10

Smartphone 
Access7

Credit Card 
Access8

Not asked 
on the 

Connexion 
survey.

Not asked on the 
Connexion survey.

No respondents 
transferred to/

from Connexion 
to another JTA 

service.
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Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 2: Route Comparisons A2-1

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Weekday Ridership:
Distribution of Weekday Trips by Time Period

Route Early  
(before 6am)

AM Peak 
(6am-9am)

Midday  
(9am-3pm)

PM Peak 
(3pm-6pm)

Night 
(after 6pm)

1 North Main 6% 18% 42% 16% 17%
3 Moncrief 11% 14% 38% 25% 12%

4 Kings * * * * *
5 Park/Blanding 2% 21% 35% 20% 22%

8 Beach/Town Center * * * * *
10 Atlantic 6% 12% 29% 29% 24%

11 A Philip Randolph * * * * *
12 Myrtle/Lem Turner * * * * *

13 Commonwealth/Lane 2% 29% 24% 27% 19%
14 Edison * * * * *

15 Post/Normandy * * * * *
16 Riverside/Wilson * * * * *

17 St. Augustine * * * * *
18 Atlantic/Monument * * * * *

19 Arlington 11% 18% 23% 33% 15%
21 Boulevard * * * * *
22 Avenue B * * * * *

23 Townsend/Southside * * * * *
24 Mayport * * * * *
25 San Jose * * * * *
27 Philips * * * * *

28 Southside/Sunbeam * * * * *
30 Cecil * * * * *

32 McDuff * * * * *
33 Spring Park/Philips * * * * *

50 University * * * * *
51 Edgewood * * * * *

53 Commonwealth/Cassat * * * * *
80 NAS Shuttle * * * * *

81 Dinsmore Shuttle * * * * *
82 Amazon Shuttle * * * * *
84 Philips/Gran Bay * * * * *

85 Highlands * * * * *
FCF Green 2% 5% 54% 31% 8%
FCF Blue * * * * *
FCF Red 0% 14% 33% 16% 37%

200 Mandarin Express * * * * *
201 Clay Reg. Express * * * * *
202 Mayport Express * * * * *
205 Beaches Express * * * * *
801 St. Johns Express * * * * *

CCT Blue * * * * *
CCT Red * * * * *

Ferry 0% 14% 52% 26% 7%
Skyway 0% 16% 54% 21% 9%

Connexion Not asked on the Connexion survey.

Route Comparisons: Weekday Ridership



Jacksonville Transportation Authority   ▪   2021 Transit Rider Origin-Destination Survey

Appendix 2: Route Comparisons A2-2

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Origins

Origins:
Origin Percentage1

Route Home Work Social Shopping/Rec. Medical School/College All Other
1 North Main 45% 24% 14% 9% 2% 3% 3%
3 Moncrief 49% 18% 14% 12% 5% 3% 0%

4 Kings * * * * * * *
5 Park/Blanding 35% 31% 6% 14% 8% 4% 3%
8 Beach/Town 

Center * * * * * * *

10 Atlantic 37% 29% 10% 16% 6% 2% 0%
11 A Philip 
Randolph * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * *

13 Com./Lane 48% 29% 6% 17% 0% 0% 0%
14 Edison * * * * * * *

15 Post/Normandy * * * * * * *
16 Riv./Wilson * * * * * * *

17 St. Augustine * * * * * * *
18 Atlantic/
Monument * * * * * * *

19 Arlington 45% 32% 6% 12% 1% 0% 4%
21 Boulevard * * * * * * *
22 Avenue B * * * * * * *

23 Townsend/
Southside * * * * * * *

24 Mayport * * * * * * *
25 San Jose * * * * * * *
27 Philips * * * * * * *

28 SS/Sunbeam * * * * * * *
30 Cecil * * * * * * *

32 McDuff * * * * * * *
33 Spring Park/

Philips * * * * * * *

50 University * * * * * * *
51 Edgewood * * * * * * *

53 Com./Cassat * * * * * * *
80 NAS Shuttle * * * * * * *

81 Dinsmore 
Shuttle * * * * * * *

82 Amazon Shuttle * * * * * * *
84 Philips/GB * * * * * * *
85 Highlands * * * * * * *
FCF Green 37% 20% 10% 22% 10% 0% 0%
FCF Blue * * * * * * *
FCF Red 36% 44% 2% 14% 2% 0% 2%

200 Mandarin Exp. * * * * * * *
201 Clay Reg. Exp. * * * * * * *
202 Mayport Exp. * * * * * * *
205 Beaches Exp. * * * * * * *
801 St. Johns Exp. * * * * * * *

CCT Blue * * * * * * *
CCT Red * * * * * * *

Ferry 26% 28% 3% 42% 0% 0% 1%
Skyway 27% 28% 13% 16% 4% 0% 13%

Connexion 69% 3% 4% 6% 15% 4% 0%

1: 1: Origins and destinations are consolidated from the more numerous categories in the survey, which included: work, college/university (students only), K-12 school (students only), doctor/medical service/hospital (non-
work only), shopping, recreation/sightseeing/restaurant, social visit/church/personal business, airport (passengers only), your home, and other.
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Appendix 2: Route Comparisons A2-3

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Destinations

Destinations:
Destination Percentage1

Route Home Work Social Shopping/Rec. Medical School/College All Other
1 North Main 38% 27% 9% 14% 4% 1% 7%
3 Moncrief 38% 24% 10% 22% 4% 0% 3%

4 Kings * * * * * * *
5 Park/Blanding 49% 22% 6% 15% 4% 3% 1%
8 Beach/Town 

Center * * * * * * *

10 Atlantic 54% 20% 8% 16% 0% 2% 0%
11 A Philip 
Randolph * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * *

13 Com./Lane 42% 31% 10% 8% 6% 0% 3%
14 Edison * * * * * * *

15 Post/Normandy * * * * * * *
16 Riv./Wilson * * * * * * *

17 St. Augustine * * * * * * *
18 Atlantic/
Monument * * * * * * *

19 Arlington 42% 21% 12% 16% 5% 2% 1%
21 Boulevard * * * * * * *
22 Avenue B * * * * * * *

23 Townsend/
Southside * * * * * * *

24 Mayport * * * * * * *
25 San Jose * * * * * * *
27 Philips * * * * * * *

28 SS/Sunbeam * * * * * * *
30 Cecil * * * * * * *

32 McDuff * * * * * * *
33 Spring Park/

Philips * * * * * * *

50 University * * * * * * *
51 Edgewood * * * * * * *

53 Com./Cassat * * * * * * *
80 NAS Shuttle * * * * * * *

81 Dinsmore 
Shuttle * * * * * * *

82 Amazon Shuttle * * * * * * *
84 Philips/GB * * * * * * *
85 Highlands * * * * * * *
FCF Green 46% 19% 14% 15% 7% 0% 0%
FCF Blue * * * * * * *
FCF Red 51% 29% 6% 10% 2% 0% 2%

200 Mandarin Exp. * * * * * * *
201 Clay Reg. Exp. * * * * * * *
202 Mayport Exp. * * * * * * *
205 Beaches Exp. * * * * * * *
801 St. Johns Exp. * * * * * * *

CCT Blue * * * * * * *
CCT Red * * * * * * *

Ferry 29% 29% 7% 30% 3% 0% 1%
Skyway 37% 16% 21% 15% 1% 1% 9%

Connexion 20% 12% 8% 8% 45% 3% 4%

1: 1: Origins and destinations are consolidated from the more numerous categories in the survey, which included: work, college/university (students only), K-12 school (students only), doctor/medical service/hospital (non-
work only), shopping, recreation/sightseeing/restaurant, social visit/church/personal business, airport (passengers only), your home, and other.
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Appendix 2: Route Comparisons A2-4

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Route Access

Route Access:
Access Method Percentage2

Route Walk/Wheelchair Picked Up/
Dropped Off

Drive/Ride With 
Others Drive Alone Bike Taxi or 

Ridehailing zTrip All Other

1 North Main 78% 8% 0% 1% 7% 2% 2% 2%
3 Moncrief 95% 1% 0% 0% 3% 1% 0% 0%

4 Kings * * * * * * * *
5 Park/Blanding 86% 5% 0% 1% 4% 1% 1% 1%
8 Beach/Tn. Ctr. * * * * * * * *

10 Atlantic 78% 6% 0% 0% 10% 4% 0% 2%
11 A.P. Randolph * * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * * *

13 Com./Lane 90% 6% 0% 0% 3% 0% 0% 0%
14 Edison * * * * * * * *
15 Post/

Normandy * * * * * * * *

16 Riv./Wilson * * * * * * * *
17 St. Augustine * * * * * * * *

18 Atlantic/
Monument * * * * * * * *

19 Arlington 93% 5% 0% 0% 2% 0% 0% 0%
21 Boulevard * * * * * * * *
22 Avenue B * * * * * * * *

23 Townsend/SS * * * * * * * *
24 Mayport * * * * * * * *
25 San Jose * * * * * * * *
27 Philips * * * * * * * *

28 SS/Sunbeam * * * * * * * *
30 Cecil * * * * * * * *

32 McDuff * * * * * * * *
33 SP/Philips * * * * * * * *
50 University * * * * * * * *
51 Edgewood * * * * * * * *

53 Com./Cassat * * * * * * * *
80 NAS Shuttle * * * * * * * *

81 Dinsmore Sh. * * * * * * * *
82 Amazon Sh. * * * * * * * *
84 Philips/GB * * * * * * * *
85 Highlands * * * * * * * *
FCF Green 88% 7% 0% 0% 0% 2% 0% 3%
FCF Blue * * * * * * * *
FCF Red 70% 12% 0% 0% 16% 0% 0% 2%

200 Mandarin 
Exp. * * * * * * * *

201 Clay Reg. 
Exp. * * * * * * * *

202 Mayport 
Exp. * * * * * * * *

205 Beaches 
Exp. * * * * * * * *

801 St. Johns 
Exp. * * * * * * * *

CCT Blue * * * * * * * *
CCT Red * * * * * * * *

Ferry 0% 0% 41% 59% 0% 0% 0% 0%
Skyway 84% 11% 0% 1% 3% 0% 0% 1%

Connexion Not asked on the Connexion survey.

2: 2: Access and egress methods are consolidated from the more numerous categories in the survey, which included: walk/wheelchair, bike, dropped off by someone who drove (picked up/dropped off), drove alone and 
parked (drive alone), drove or rode with others and parked (drive/ride with others), taxi, uber or lyft or similar ridehailing service, zTrip, and other.
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Appendix 2: Route Comparisons A2-5

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Route Egress

Route Egress:
Egress Method Percentage2

Route Walk/Wheelchair Picked Up/
Dropped Off

Drive/Ride With 
Others Drive Alone Bike Taxi or 

Ridehailing zTrip All Other

1 North Main 84% 6% 1% 0% 8% 0% 1% 0%
3 Moncrief 94% 4% 0% 0% 1% 1% 0% 0%

4 Kings * * * * * * * *
5 Park/Blanding 91% 5% 0% 0% 4% 0% 0% 0%
8 Beach/Tn. Ctr. * * * * * * * *

10 Atlantic 82% 8% 0% 0% 8% 0% 0% 2%
11 A.P. Randolph * * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * * *

13 Com./Lane 92% 3% 0% 2% 3% 0% 0% 0%
14 Edison * * * * * * * *
15 Post/

Normandy * * * * * * * *

16 Riv./Wilson * * * * * * * *
17 St. Augustine * * * * * * * *

18 Atlantic/
Monument * * * * * * * *

19 Arlington 94% 1% 0% 0% 2% 1% 0% 1%
21 Boulevard * * * * * * * *
22 Avenue B * * * * * * * *

23 Townsend/SS * * * * * * * *
24 Mayport * * * * * * * *
25 San Jose * * * * * * * *
27 Philips * * * * * * * *

28 SS/Sunbeam * * * * * * * *
30 Cecil * * * * * * * *

32 McDuff * * * * * * * *
33 SP/Philips * * * * * * * *
50 University * * * * * * * *
51 Edgewood * * * * * * * *

53 Com./Cassat * * * * * * * *
80 NAS Shuttle * * * * * * * *

81 Dinsmore Sh. * * * * * * * *
82 Amazon Sh. * * * * * * * *
84 Philips/GB * * * * * * * *
85 Highlands * * * * * * * *
FCF Green 90% 8% 2% 0% 0% 0% 0% 0%
FCF Blue * * * * * * * *
FCF Red 80% 6% 0% 0% 14% 0% 0% 0%

200 Mandarin 
Exp. * * * * * * * *

201 Clay Reg. 
Exp. * * * * * * * *

202 Mayport 
Exp. * * * * * * * *

205 Beaches 
Exp. * * * * * * * *

801 St. Johns 
Exp. * * * * * * * *

CCT Blue * * * * * * * *
CCT Red * * * * * * * *

Ferry 0% 0% 41% 59% 0% 0% 0% 0%
Skyway 97% 0% 0% 0% 3% 0% 0% 0%

Connexion Not asked on the Connexion survey.

2:2: Access and egress methods are consolidated from the more numerous categories in the survey, which included: walk/wheelchair, bike, dropped off by someone who drove (picked up/dropped off), drove alone and 
parked (drive alone), drove or rode with others and parked (drive/ride with others), taxi, uber or lyft or similar ridehailing service, zTrip, and other.
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Appendix 2: Route Comparisons A2-6

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Number of Routes Taken

Number of Routes Taken:
Transfer Percentage

Route 1 Bus/Skyway/Ferry 2 Buses/Skyways/Ferries 3 Buses/Skyways/Ferries 4 or More Buses/ 
Skyways/Ferries

Routes Most Commonly 
Transferred To/From

1 North Main 49% 43% 7% 0% 4   5                        
3 Moncrief 51% 46% 4% 0% 13                           

4 Kings * * * * *                           
5 Park/Blanding 46% 48% 5% 1% 1                           

8 Beach/Town Center * * * * *                           
10 Atlantic 49% 45% 4% 2% 13                           

11 A Philip Randolph * * * * *                           
12 Myrtle/Lem Turner * * * * *                           

13 Commonwealth/Lane 41% 54% 5% 0% 5                           
14 Edison * * * * *                           

15 Post/Normandy * * * * *                           
16 Riverside/Wilson * * * * *                           

17 St. Augustine * * * * *                           
18 Atlantic/Monument * * * * *                           

19 Arlington 45% 50% 2% 2% 5   53   1   10   15               
21 Boulevard * * * * *                           
22 Avenue B * * * * *                           

23 Townsend/Southside * * * * *                           
24 Mayport * * * * *                           
25 San Jose * * * * *                           

27 Philips * * * * *                           
28 Southside/Sunbeam * * * * *                           

30 Cecil * * * * *                           
32 McDuff * * * * *                           

33 Spring Park/Philips * * * * *                           
50 University * * * * *                           
51 Edgewood * * * * *                           

53 Commonwealth/Cassat * * * * *                           
80 NAS Shuttle * * * * *                           

81 Dinsmore Shuttle * * * * *                           
82 Amazon Shuttle * * * * *                           
84 Philips/Gran Bay * * * * *                           

85 Highlands * * * * *                           
FCF Green 31% 46% 22% 2% 12   FCF Blue   19   3   82               
FCF Blue * * * * *                           
FCF Red 51% 47% 2% 0% FCF Green                           

200 Mandarin Express * * * * *                           
201 Clay Reg. Express * * * * *                           
202 Mayport Express * * * * *                           
205 Beaches Express * * * * *                           
801 St. Johns Express * * * * *                           

CCT Blue * * * * *                           
CCT Red * * * * *                           

Ferry 100% 0% 0% 0% *                           
Skyway 35% 53% 12% 0% 10   1                        

Connexion No respondents transferred to/from Connexion to another JTA service.
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Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Fare Payment Method

Fare Payment Method:
Usage Percentage3

Route Cash STAR Card Token Transit Ticket MyJTA App Free All Other Methods
1 North Main 32% 37% 3% 1% 13% 11% 3%
3 Moncrief 28% 32% 0% 1% 21% 16% 1%

4 Kings * * * * * * *
5 Park/Blanding 20% 36% 2% 0% 27% 14% 1%
8 Beach/Town 

Center * * * * * * *

10 Atlantic 39% 24% 0% 0% 29% 2% 6%
11 A Philip 
Randolph * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * *

13 Com./Lane 38% 38% 0% 0% 11% 13% 0%
14 Edison * * * * * * *

15 Post/Normandy * * * * * * *
16 Riv./Wilson * * * * * * *

17 St. Augustine * * * * * * *
18 Atlantic/
Monument * * * * * * *

19 Arlington 25% 27% 4% 0% 24% 18% 2%
21 Boulevard * * * * * * *
22 Avenue B * * * * * * *

23 Townsend/
Southside * * * * * * *

24 Mayport * * * * * * *
25 San Jose * * * * * * *
27 Philips * * * * * * *

28 SS/Sunbeam * * * * * * *
30 Cecil * * * * * * *

32 McDuff * * * * * * *
33 Spring Park/

Philips * * * * * * *

50 University * * * * * * *
51 Edgewood * * * * * * *

53 Com./Cassat * * * * * * *
80 NAS Shuttle * * * * * * *

81 Dinsmore 
Shuttle * * * * * * *

82 Amazon Shuttle * * * * * * *
84 Philips/GB * * * * * * *
85 Highlands * * * * * * *
FCF Green 12% 46% 0% 0% 24% 17% 2%
FCF Blue * * * * * * *
FCF Red 29% 47% 0% 2% 20% 2% 0%

200 Mandarin Exp. * * * * * * *
201 Clay Reg. Exp. * * * * * * *
202 Mayport Exp. * * * * * * *
205 Beaches Exp. * * * * * * *
801 St. Johns Exp. * * * * * * *

CCT Blue * * * * * * *
CCT Red * * * * * * *

Ferry 53% 1% 1% 12% 12% 0% 21%
Skyway 0% 0% 0% 0% 0% 100% 0%

Connexion 67% 21% 0% 5% (Connexion Ticket 
Book) 6% <1% 1%

3:3: Fare payment methods are consolidated from the more numerous categories in the survey, which included: STAR Card, MyJTA App, Token Transit, cash when boarding, free-ADA/Connexion, free-senior, free-other (e.g. 
on the Skyway), ferry fare, ticket, and other.
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Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Fare Payment Type

Fare Payment Type:
Usage Percentage

Route Cash Single Ride or 
Stored Value 1-Day 3-Day 7-Day 31-Day 31-Day Youth Full Fare Reduced Fare3

1 North Main 40% 10% 16% 0% 19% 15% 1% 91% 9%
3 Moncrief 32% 11% 17% 6% 13% 21% 0% 93% 7%

4 Kings * * * * * * * * *
5 Park/

Blanding 27% 3% 19% 9% 15% 25% 1% 94% 6%

8 Bch./Tn. Ctr. * * * * * * * * *
10 Atlantic 41% 7% 9% 0% 20% 24% 0% 98% 2%

11 A.P. 
Randolph * * * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * * * *

13 Com./Lane 37% 4% 7% 7% 11% 31% 2% 94% 6%
14 Edison * * * * * * * * *
15 Post/

Normandy * * * * * * * * *

16 Riv./Wilson * * * * * * * * *
17 St. 

Augustine * * * * * * * * *

18 Atlantic/
Monument * * * * * * * * *

19 Arlington 28% 11% 14% 3% 17% 25% 3% 96% 4%
21 Boulevard * * * * * * * * *
22 Avenue B * * * * * * * * *
23 Town./SS * * * * * * * * *
24 Mayport * * * * * * * * *
25 San Jose * * * * * * * * *

27 Philips * * * * * * * * *
28 SS/

Sunbeam * * * * * * * * *

30 Cecil * * * * * * * * *
32 McDuff * * * * * * * * *

33 SP/Philips * * * * * * * * *
50 University * * * * * * * * *
51 Edgewood * * * * * * * * *

53 Com./
Cassat * * * * * * * * *

80 NAS Shuttle * * * * * * * * *
81 Dinsmore 

Sh. * * * * * * * * *

82 Amazon Sh. * * * * * * * * *
84 Philips/GB * * * * * * * * *
85 Highlands * * * * * * * * *
FCF Green 9% 9% 33% 11% 9% 29% 0% 81% 19%
FCF Blue * * * * * * * * *
FCF Red 26% 4% 15% 11% 17% 26% 2% 92% 8%

200 Mandarin * * * * * * * * *
201 Clay Reg. * * * * * * * * *
202 Mayport * * * * * * * * *
205 Beaches * * * * * * * * *
801 St. Johns * * * * * * * * *

CCT Blue * * * * * * * * *
CCT Red * * * * * * * * *

Ferry Pedestrian or Bicycle: 0% Motorcycle: 0% Car: 85% Truck, Bus, or RV: 15% 97% 3%

Skyway Not asked on the Skyway survey since fares are free. Not asked on the Skyway survey 
since fares are free.

Connexion 75% 15% 4% 2% 1% 3% 0% 74% 26%

3: 3: Reduced fares refer to senior, SSD or SSI, veteran with a disability, non-veteran with a disability, Medicare recipient, SNAP, TANF, WIC, Section 8, and other.
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Appendix 2: Route Comparisons A2-9

Route Comparisons
*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Frequency of JTA Use

Frequency of JTA Use:
Frequency Percentage

Route 7 Days Per Week 6 Days Per Week 5 Days Per Week 4 Days Per Week 3 Days Per Week 2 Days Per Week 1 Day Per Week 
or Less First Time Riding

1 North Main 30% 15% 15% 14% 10% 7% 9% 0%
3 Moncrief 36% 9% 23% 5% 13% 6% 6% 0%

4 Kings * * * * * * * *
5 Park/Blanding 29% 12% 27% 9% 13% 8% 3% 0%
8 Bch./Tn. Ctr. * * * * * * * *

10 Atlantic 35% 6% 24% 12% 8% 12% 4% 0%
11 A.P. Randolph * * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * * *

13 Com./Lane 34% 5% 23% 10% 11% 7% 7% 3%
14 Edison * * * * * * * *
15 Post/

Normandy * * * * * * * *

16 Riv./Wilson * * * * * * * *
17 St. Augustine * * * * * * * *

18 Atlantic/
Monument * * * * * * * *

19 Arlington 28% 17% 28% 11% 11% 1% 0% 4%
21 Boulevard * * * * * * * *
22 Avenue B * * * * * * * *
23 Town./SS * * * * * * * *
24 Mayport * * * * * * * *
25 San Jose * * * * * * * *
27 Philips * * * * * * * *

28 SS/Sunbeam * * * * * * * *
30 Cecil * * * * * * * *

32 McDuff * * * * * * * *
33 SP/Philips * * * * * * * *
50 University * * * * * * * *
51 Edgewood * * * * * * * *

53 Com./Cassat * * * * * * * *
80 NAS Shuttle * * * * * * * *

81 Dinsmore Sh. * * * * * * * *
82 Amazon Sh. * * * * * * * *
84 Philips/GB * * * * * * * *
85 Highlands * * * * * * * *
FCF Green 34% 7% 26% 9% 10% 7% 5% 2%
FCF Blue * * * * * * * *
FCF Red 41% 10% 31% 4% 4% 8% 2% 0%

200 Mandarin * * * * * * * *
201 Clay Reg. * * * * * * * *
202 Mayport * * * * * * * *
205 Beaches * * * * * * * *
801 St. Johns * * * * * * * *

CCT Blue * * * * * * * *
CCT Red * * * * * * * *

Ferry 0% 3% 19% 3% 4% 4% 26% 40%
Skyway 42% 8% 11% 14% 12% 2% 8% 4%

Connexion 3% 2% 16% 9% 32% 11% 26% 1%
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Demographics: Age and Gender

Demographics, Age and Gender:
Percentage by Age Percentage by Gender

Route Under 16 16 to 18 19 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or Older Male Female Other
1 North 

Main 0% 1% 15% 23% 13% 15% 20% 12% 60% 40% 0%

3 Moncrief 0% 1% 5% 19% 19% 18% 19% 18% 55% 45% 0%
4 Kings * * * * * * * * * * *
5 Park/

Blanding 0% 4% 10% 19% 19% 22% 8% 17% 50% 49% 1%

8 Bch./TC * * * * * * * * * * *
10 Atlantic 0% 0% 10% 33% 20% 18% 16% 2% 67% 33% 0%

11 A.P. 
Randolph * * * * * * * * * * *

12 Myrtle/
Lem Turner * * * * * * * * * * *

13 Com./
Lane 0% 0% 12% 17% 22% 18% 23% 8% 46% 54% 0%

14 Edison * * * * * * * * * * *
15 Post/

Normandy * * * * * * * * * * *

16 Riv./
Wilson * * * * * * * * * * *

17 St. 
Augustine * * * * * * * * * * *

18 Atl./Mon. * * * * * * * * * * *
19 Arlington 0% 4% 16% 20% 10% 17% 15% 20% 53% 47% 0%

21 Blvd. * * * * * * * * * * *
22 Avenue B * * * * * * * * * * *
23 Town./SS * * * * * * * * * * *
24 Mayport * * * * * * * * * * *
25 San Jose * * * * * * * * * * *

27 Philips * * * * * * * * * * *
28 SS/Sun. * * * * * * * * * * *

30 Cecil * * * * * * * * * * *
32 McDuff * * * * * * * * * * *

33 SP/
Philips * * * * * * * * * * *

50 Univ. * * * * * * * * * * *
51 Edge. * * * * * * * * * * *

53 Cm./Cas. * * * * * * * * * * *
80 NAS Sh. * * * * * * * * * * *
81 Dins. Sh. * * * * * * * * * * *
82 Amz. Sh. * * * * * * * * * * *
84 Pps./GB * * * * * * * * * * *

85 High. * * * * * * * * * * *
FCF Green 0% 2% 9% 16% 18% 18% 21% 16% 70% 30% 0%
FCF Blue * * * * * * * * * * *
FCF Red 0% 2% 12% 30% 18% 24% 12% 2% 66% 34% 0%

200 
Mandarin * * * * * * * * * * *

201 Clay * * * * * * * * * * *
202 Mayport * * * * * * * * * * *

205 
Beaches * * * * * * * * * * *

801 St. 
Johns * * * * * * * * * * *

CCT Blue * * * * * * * * * * *
CCT Red * * * * * * * * * * *

Ferry 0% 3% 5% 9% 21% 23% 18% 21% 69% 31% 0%
Skyway 0% 0% 6% 25% 23% 20% 20% 5% 72% 28% 0%

Connexion 2% 1% 5% 9% 10% 11% 21% 42% 38% 62% 0%
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Demographics: Race/Ethnicity

Demographics, Race/Ethnicity:

Percentage by Race/Ethnicity

Route Asian Black/African-
American White Hispanic/Latino American Indian/

Alaska Native Two or More Other4

1 North Main 0% 67% 24% 1% 0% 7% 1%
3 Moncrief 0% 82% 8% 4% 1% 5% 0%

4 Kings * * * * * * *
5 Park/Blanding 0% 64% 22% 9% 0% 4% 1%
8 Bch./Tn. Ctr. * * * * * * *

10 Atlantic 4% 41% 37% 14% 0% 4% 0%
11 A.P. Randolph * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * *

13 Com./Lane 0% 59% 34% 5% 0% 0% 2%
14 Edison * * * * * * *

15 Post/Normandy * * * * * * *
16 Riv./Wilson * * * * * * *

17 St. Augustine * * * * * * *
18 Atlantic/
Monument * * * * * * *

19 Arlington 1% 69% 23% 5% 0% 1% 1%
21 Boulevard * * * * * * *
22 Avenue B * * * * * * *
23 Town./SS * * * * * * *
24 Mayport * * * * * * *
25 San Jose * * * * * * *
27 Philips * * * * * * *

28 SS/Sunbeam * * * * * * *
30 Cecil * * * * * * *

32 McDuff * * * * * * *
33 SP/Philips * * * * * * *
50 University * * * * * * *
51 Edgewood * * * * * * *

53 Com./Cassat * * * * * * *
80 NAS Shuttle * * * * * * *

81 Dinsmore Sh. * * * * * * *
82 Amazon Sh. * * * * * * *
84 Philips/GB * * * * * * *
85 Highlands * * * * * * *
FCF Green 0% 74% 19% 7% 0% 0% 0%
FCF Blue * * * * * * *
FCF Red 2% 42% 44% 10% 2% 0% 0%

200 Mandarin * * * * * * *
201 Clay Reg. * * * * * * *
202 Mayport * * * * * * *
205 Beaches * * * * * * *
801 St. Johns * * * * * * *

CCT Blue * * * * * * *
CCT Red * * * * * * *

Ferry 1% 10% 84% 0% 0% 3% 1%
Skyway 2% 56% 29% 3% 2% 6% 1%

Connexion 1% 68% 24% 1% 1% 4% <1%

4:4: Other races/ethnicities includes Native Hawaiian or Pacific Islander, Middle Eastern, and other self-reported races/ethnicities. 
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Demographics: Income Level

Demographics, Income Level:
Percentage by Income Level5

Route Less Than $15,000 $15,000 to less than 
$25,000

$25,000 to less than 
$40,000

$40,000 to less than 
$75,000

$75,000 to less than 
$100,000 $100,000 or More

1 North Main 52% 28% 11% 9% 0% 0%
3 Moncrief 58% 27% 14% 0% 2% 0%

4 Kings * * * * * *
5 Park/Blanding 31% 33% 26% 8% 2% 0%

8 Beach/Town Center * * * * * *
10 Atlantic 47% 22% 16% 11% 4% 0%

11 A Philip Randolph * * * * * *
12 Myrtle/Lem Turner * * * * * *
13 Commonwealth/

Lane 65% 25% 8% 2% 0% 0%

14 Edison * * * * * *
15 Post/Normandy * * * * * *

16 Riverside/Wilson * * * * * *
17 St. Augustine * * * * * *

18 Atlantic/Monument * * * * * *
19 Arlington 53% 18% 21% 4% 5% 0%
21 Boulevard * * * * * *
22 Avenue B * * * * * *

23 Townsend/
Southside * * * * * *

24 Mayport * * * * * *
25 San Jose * * * * * *

27 Philips * * * * * *
28 Southside/

Sunbeam * * * * * *

30 Cecil * * * * * *
32 McDuff * * * * * *

33 Spring Park/Philips * * * * * *
50 University * * * * * *
51 Edgewood * * * * * *

53 Commonwealth/
Cassat * * * * * *

80 NAS Shuttle * * * * * *
81 Dinsmore Shuttle * * * * * *
82 Amazon Shuttle * * * * * *
84 Philips/Gran Bay * * * * * *

85 Highlands * * * * * *
FCF Green 62% 24% 9% 6% 0% 0%
FCF Blue * * * * * *
FCF Red 34% 25% 23% 18% 0% 0%

200 Mandarin Express * * * * * *
201 Clay Reg. Express * * * * * *
202 Mayport Express * * * * * *
205 Beaches Express * * * * * *
801 St. Johns Express * * * * * *

CCT Blue * * * * * *
CCT Red * * * * * *

Ferry 0% 0% 13% 40% 13% 33%
Skyway 65% 14% 12% 5% 2% 1%

Connexion 59% 24% 13% 2% <1% 1%

5: 5: Income levels are consolidated from the more numerous categories in the survey, which included: less than $10,000, $10,000 to less than $15,000, $15,000 to less than $20,000, $20,000 to less than $25,000, 
$25,000 to less than $30,000, $30,000 to less than $40,000, $40,000 to less than $75,000, $75,000 to less than $100,000, and $100,000 or more.
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Demographics: Household and Language

Demographics — Household Size, Language Spoken at Home, and English Proficiency:
Percentage by Household Size Percentage by Language at Home Percentage by English Proficiency6

Route 1 2 3 4 5 or More English Spanish Other Very Well Well Less Than 
Well Not At All

1 North 
Main 35% 27% 20% 7% 12% 92% 3% 5% 99% 1% 0% 0%

3 Moncrief 29% 26% 15% 12% 18% 88% 8% 5% 100% 0% 0% 0%
4 Kings * * * * * * * * * * * *
5 Park/

Blanding 36% 26% 14% 16% 7% 84% 12% 5% 99% 1% 0% 0%

8 Bch./TC * * * * * * * * * * * *
10 Atlantic 20% 24% 31% 8% 16% 84% 12% 4% 94% 4% 2% 0%
11 A.P. Ran. * * * * * * * * * * * *
12 Myrtle/

Lem Turner * * * * * * * * * * * *

13 Com./Ln. 32% 33% 7% 11% 18% 90% 7% 3% 100% 0% 0% 0%
14 Edison * * * * * * * * * * * *
15 Post/

Normandy * * * * * * * * * * * *

16 Riv./
Wilson * * * * * * * * * * * *

17 St. 
Augustine * * * * * * * * * * * *

18 Atl./Mon. * * * * * * * * * * * *
19 Arlington 39% 22% 17% 11% 11% 92% 5% 2% 96% 3% 1% 0%

21 Blvd. * * * * * * * * * * * *
22 Avenue B * * * * * * * * * * * *
23 Town./SS * * * * * * * * * * * *
24 Mayport * * * * * * * * * * * *
25 San Jose * * * * * * * * * * * *

27 Philips * * * * * * * * * * * *
28 SS/Sun. * * * * * * * * * * * *

30 Cecil * * * * * * * * * * * *
32 McDuff * * * * * * * * * * * *

33 SP/
Philips * * * * * * * * * * * *

50 Univ. * * * * * * * * * * * *
51 Edge. * * * * * * * * * * * *

53 Cm./Cas. * * * * * * * * * * * *
80 NAS Sh. * * * * * * * * * * * *
81 Dins. Sh. * * * * * * * * * * * *
82 Amz. Sh. * * * * * * * * * * * *
84 Pps./GB * * * * * * * * * * * *

85 High. * * * * * * * * * * * *
FCF Green 48% 24% 11% 11% 6% 88% 11% 2% 100% 0% 0% 0%
FCF Blue * * * * * * * * * * * *
FCF Red 31% 18% 20% 18% 12% 84% 10% 6% 98% 0% 2% 0%

200 
Mandarin * * * * * * * * * * * *

201 Clay * * * * * * * * * * * *
202 Mayport * * * * * * * * * * * *

205 Bchs. * * * * * * * * * * * *
801 St. 
Johns * * * * * * * * * * * *

CCT Blue * * * * * * * * * * * *
CCT Red * * * * * * * * * * * *

Ferry 11% 38% 21% 23% 6% 93% 3% 4% 97% 3% 0% 0%
Skyway 51% 19% 10% 7% 13% 90% 6% 3% 99% 0% 1% 0%

Connexion 48% 28% 13% 7% 4% 95% 2% 5% 99% <1% <1% 1%

6:6: English proficiency refers to the following question on the survey: "How well do you speak English?" Note that a response to this question was only required from those who indicated they spoke another language at 
home.
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Demographics: Employment Status

Demographics — Employment Status and Student Status:
Percentage by Employment Status Percentage by Student Status

Route Full-Time Part-Time Homemaker Retired Not Employed Not a Student K-12th Grade
Full or Part-

Time College/
University

Other Student

1 North Main 44% 23% 0% 12% 21% 90% 3% 7% 0%
3 Moncrief 49% 11% 0% 13% 27% 90% 1% 9% 0%

4 Kings * * * * * * * * *
5 Park/

Blanding 49% 17% 3% 12% 19% 86% 0% 11% 3%

8 Bch./TC * * * * * * * * *
10 Atlantic 60% 15% 0% 2% 23% 89% 0% 11% 0%

11 A.P. 
Randolph * * * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * * * *

13 Com./Lane 44% 24% 0% 15% 18% 92% 0% 8% 0%
14 Edison * * * * * * * * *
15 Post/

Normandy * * * * * * * * *

16 Riv./Wilson * * * * * * * * *
17 St. 

Augustine * * * * * * * * *

18 Atl./Mon. * * * * * * * * *
19 Arlington 47% 22% 0% 14% 18% 89% 3% 8% 0%

21 Blvd. * * * * * * * * *
22 Avenue B * * * * * * * * *
23 Town./SS * * * * * * * * *
24 Mayport * * * * * * * * *
25 San Jose * * * * * * * * *
27 Philips * * * * * * * * *
28 SS/Sun. * * * * * * * * *

30 Cecil * * * * * * * * *
32 McDuff * * * * * * * * *

33 SP/Philips * * * * * * * * *
50 Univ. * * * * * * * * *
51 Edge. * * * * * * * * *

53 Cm./Cas. * * * * * * * * *
80 NAS Sh. * * * * * * * * *
81 Dins. Sh. * * * * * * * * *
82 Amz. Sh. * * * * * * * * *
84 Pps./GB * * * * * * * * *

85 High. * * * * * * * * *
FCF Green 43% 17% 2% 15% 24% 90% 2% 9% 0%
FCF Blue * * * * * * * * *
FCF Red 73% 12% 0% 2% 12% 94% 2% 4% 0%

200 Mandarin * * * * * * * * *
201 Clay * * * * * * * * *

202 Mayport * * * * * * * * *
205 Beaches * * * * * * * * *
801 St. Johns * * * * * * * * *

CCT Blue * * * * * * * * *
CCT Red * * * * * * * * *

Ferry 71% 4% 4% 19% 2% 92% 0% 8% 0%
Skyway 44% 18% 0% 6% 32% 92% 0% 8% 0%

Connexion 4% 15% 2% 39% 39% 93% 3% 3% <1%
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Demographics — Access to a Smartphone, Credit/Debit Card, Automobile, and/or Driver's License:
Pct. Smartphone Access7 Pct. Credit/Debit Card Access8 Pct. Automobile Access9 Pct. Driver's License Access10

Route Yes No Yes No Yes No Yes No
1 North Main 87% 13% 85% 15% 33% 67% 46% 54%
3 Moncrief 83% 17% 85% 15% 32% 68% 37% 63%

4 Kings * * * * * * * *
5 Park/Blanding 85% 15% 82% 18% 26% 74% 56% 44%
8 Beach/Town 

Center * * * * * * * *

10 Atlantic 86% 14% 88% 13% 29% 71% 31% 69%
11 A Philip 
Randolph * * * * * * * *

12 Myrtle/Lem 
Turner * * * * * * * *

13 Com./Lane 88% 12% 78% 22% 24% 76% 41% 59%
14 Edison * * * * * * * *
15 Post/

Normandy * * * * * * * *

16 Riv./Wilson * * * * * * * *
17 St. Augustine * * * * * * * *

18 Atlantic/
Monument * * * * * * * *

19 Arlington 85% 15% 85% 15% 17% 83% 52% 48%
21 Boulevard * * * * * * * *
22 Avenue B * * * * * * * *

23 Townsend/
Southside * * * * * * * *

24 Mayport * * * * * * * *
25 San Jose * * * * * * * *
27 Philips * * * * * * * *

28 SS/Sunbeam * * * * * * * *
30 Cecil * * * * * * * *

32 McDuff * * * * * * * *
33 SP/Philips * * * * * * * *
50 University * * * * * * * *
51 Edgewood * * * * * * * *

53 Com./Cassat * * * * * * * *
80 NAS Shuttle * * * * * * * *

81 Dinsmore Sh. * * * * * * * *
82 Amazon Sh. * * * * * * * *
84 Philips/GB * * * * * * * *
85 Highlands * * * * * * * *
FCF Green 95% 5% 91% 9% 23% 77% 38% 62%
FCF Blue * * * * * * * *
FCF Red 92% 8% 96% 4% 38% 63% 47% 53%

200 Mandarin * * * * * * * *
201 Clay Reg. * * * * * * * *
202 Mayport * * * * * * * *
205 Beaches * * * * * * * *
801 St. Johns * * * * * * * *

CCT Blue * * * * * * * *
CCT Red * * * * * * * *

Ferry 100% 0% 99% 1% 100% 0% 100% 0%
Skyway 82% 18% 84% 16% 27% 73% 42% 58%

Connexion 71% 29% 79% 21% 71% 29% 32% 68%

7:7: Smartphone access refers to the following question on the survey: "Do you have a smartphone? (e.g., iPhone, Android, etc.)"

8:8: Credit card access refers to the following question on the survey: "Do you have access to a credit or debit card?"

9:9: Automobile access refers to the following question on the survey: "How many working vehicles (cars, trucks, motorcycles) are available to your household?" Responses marked "0" or "none" were classified as "no" and all 
other responses were classified as "yes."

10:10: Driver's license refers to the following question on the survey: "Do you have a valid driver's license?"

Route Demographics: Access to Functions 
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*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Demographics: Common Zip Codes

Common Zip Codes on Each Route:
Most Common Home Zip Codes Recorded on Each Route

Route Home Zip Codes
1 North Main 32218   32202   32208   32209   32206               
3 Moncrief 32209   32218   32208   32206   32202               

4 Kings *                           
5 Park/Blanding 32210   32244   32202   32209   32206               

8 Beach/Town Center *                           
10 Atlantic 32233   32211   32225   32246   32209               

11 A Philip Randolph *                           
12 Myrtle/Lem Turner *                           

13 Commonwealth/Lane 32210   32209   32254   32204   32205               
14 Edison *                           

15 Post/Normandy *                           
16 Riverside/Wilson *                           

17 St. Augustine *                           
18 Atlantic/Monument *                           

19 Arlington 32211   32277   32206   32202   32204   32209            
21 Boulevard *                           
22 Avenue B *                           

23 Townsend/Southside *                           
24 Mayport *                           
25 San Jose *                           

27 Philips *                           
28 Southside/Sunbeam *                           

30 Cecil *                           
32 McDuff *                           

33 Spring Park/Philips *                           
50 University *                           
51 Edgewood *                           

53 Commonwealth/Cassat *                           
80 NAS Shuttle *                           

81 Dinsmore Shuttle *                           
82 Amazon Shuttle *                           
84 Philips/Gran Bay *                           

85 Highlands *                           
FCF Green 32218   32206   32256   32222   32202   32209   32219         
FCF Blue *                           
FCF Red 32206   32246   32208   32211   32224               

200 Mandarin Express *                           
201 Clay Regional Express *                           

202 Mayport Express *                           
205 Beaches Express *                           
801 St. Johns Express *                           

CCT Blue *                           
CCT Red *                           

Ferry 32034   32250   32225   32226   32233               
Skyway 32202   32207   32210   32209   32206               

Connexion 32209   32208   32206   32210   32218   32225   32202   32211   32216   32244
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Appendix 2: Route Comparisons A2-17

*Statistics for routes with fewer than 50 responses are not shown due to the high margin of error. Some categories may also add up to slightly more or less than 100 percent due to rounding.

Route Comparisons: Ridership and Survey Stats.

Ridership and Survey Statistics:
Route Average Weekday Riders11 Completed Surveys Sampling Target

1 North Main 1451 99 114
3 Moncrief 1449 81 117

4 Kings 584 35 49
5 Park/Blanding 1202 81 94

8 Beach/Town Center 926 49 72
10 Atlantic 825 51 64

11 A Philip Randolph 342 18 28
12 Myrtle/Lem Turner 578 34 44

13 Commonwealth/Lane 788 63 65
14 Edison 309 20 24

15 Post/Normandy 666 46 54
16 Riverside/Wilson 349 28 26

17 St. Augustine 440 21 35
18 Atlantic/Monument 394 20 31

19 Arlington 1043 84 79
21 Boulevard 240 26 19
22 Avenue B 326 10 27

23 Townsend/Southside 293 12 24
24 Mayport 97 4 10
25 San Jose 281 17 21
27 Philips 165 5 12

28 Southside/Sunbeam 90 3 7
30 Cecil 43 4 4

32 McDuff 107 21 9
33 Spring Park/Philips 121 14 9

50 University 619 20 47
51 Edgewood 356 24 33

53 Commonwealth/Cassat 567 34 46
80 NAS Shuttle 8 0 1

81 Dinsmore Shuttle 79 1 8
82 Amazon Shuttle 41 9 4
84 Philips/Gran Bay 11 0 1

85 Highlands 21 2 2
FCF Green 914 59 86
FCF Blue 690 41 59
FCF Red 980 50 85

200 Mandarin Express 11 4 2
201 Clay Regional Express 16 7 2

202 Mayport Express 31 7 3
205 Beaches Express 4 2 1
801 St. Johns Express 2 1 1

CCT Blue 57 2 1
CCT Red 20 1 1

Ferry 1103 69 105
Skyway 1087 94 102

Connexion 556 300 300

11:11: Averages are rounded to the nearest whole rider and are from Mondays through Thursdays in May 2021. Connexion is weighted to average daily trips in May 2021 (regardless of weekday vs. weekend).
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WBA Research 
Job: 21-220 
April 2021 

JTA 2021 On-Board Transit Survey 

Please take a few moments to help JTA plan for your transit needs by filling out this survey.  If you 
complete this survey you can enter to win a free 31-day pass. IF NECESSARY: All personal information 
will be kept strictly confidential and WILL NOT be shared or sold. 

INTERVIEWER:  Enter trip ID: __________ 
INTERVIEWER: Enter interviewer ID:__________ 

Confirmation screen for interviewer “You are on the [Bus Route], block [block number] at [times of 
trip]. Before you proceed, is this correct?” 

[FOR TABLET AND ONLINE SURVEY] Q19. Are you a resident of Greater Jacksonville (Duval, Clay, St. 
Johns, Nassau, Baker and Putnam Counties)? 

01 Yes 
02 No 

S1. What is your home address? IF NECESSARY: Please be specific, ex: 123 W. Main St. 
If you are visiting the Jacksonville area, please list the hotel name or address where you are 
staying. 

You can identify the nearest intersection or address by dragging the marker to the map or 
entering the address manually in the provided text field and hit the search button. To enter a 
business name, type the name and then the city and state where it is located. 

99 No Permanent Address 
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Q1.  What type of place are you COMING FROM NOW? This is the starting place of your one-way 
trip. (READ LIST.) 

01 Work 
02 College/University (students only) 
03 School K-12 (students only) 
04 Doctor/Medical Service/Hospital (non-work only) 
05 Shopping 
06 Recreation/Sightseeing/Restaurant 
07 Social Visit/Church/Personal Business 
08 Airport (passengers only) 
09 Your HOME      
95 Other (specify): 

 
IF NOT COMING FROM HOME [Q1(01-08,95)], ASK: 

Q3T. What is the EXACT ADDRESS of this place? IF NECESSARY: OR the nearest intersection or 
landmark if you do not know the exact address: 

You can identify the nearest intersection or address by dragging the marker to the map or 
entering the address manually in the provided text field and hit the search button. To enter a 
business name, type the name and then the city and state where it is located. 

ASK EVERYONE: 
Q4. How did you GET FROM [INSERT Q1] TO THE VERY FIRST bus, Skyway, ferry, or ReadiRide you 

used for this one-way trip? (READ LIST.) 

01 Walk/Wheelchair: _____miles OR _____blocks 
02 Bike 
03 Was dropped off by someone who drove   
04 Drove alone and parked  [FOR FERRY (FROM TRIP ID): Drove alone]   
05 Drove or rode with others and parked  [FOR FERRY (FROM TRIP ID): Drove with others 
06 Taxi       
07 Uber, Lyft, etc. 
08 zTrip 
95 Other (specify):  
 

IF ON A FERRY (FROM TRIP ID): 
Q9A. Aside from this ferry, will you be using or have you used any other JTA mode for this one-way 

trip? 

01 Yes 
02 No 
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THOSE WHO ARE NOT ON A FERRY (FROM TRIP ID) OR THOSE WHO ARE ON A FERRY AND HAVE/WILL 
USE ANOTHER MODE (Q9A(01)]: 

Q9. Did you transfer FROM another JTA service BEFORE getting on this (bus/Skyway/ferry1)? 
(1INSERT BASED ON TRIP ID.) 

01 Yes 
02 No 

 
Q12. Will you transfer TO another JTA service AFTER getting off this (bus/Skyway/ferry1)? (1INSERT 

BASED ON TRIP ID.) 

01 Yes 
02 No 

 
THOSE WHO WILL TRANSFER [Q9(01) OR Q12(01)], ASK: 

Q13. Please list the BUS ROUTES, Skyway, ferry, and/or ReadiRide in the exact order for this one-way 
trip. (1INSERT BASED ON TRIP ID. DROP DOWN LISTS OF ROUTES/SKYWAY/FERRY/READIRIDE. 
PROGRAMMING NOTE: ALL THOSE WHO DO NOT TRANSFER [Q9(02) AND Q12(02)], INSERT 
ROUTE/SKYWAY/FERRY/READIRIDE IN 1ST BASED ON TRIP ID.) 

St
ar

tin
g 

Pl
ac

e Þ  Þ  Þ  Þ  Þ 

Final 
Destination 

 1st Bus 
route 

number 
Skyway/ 

ferry 

 2nd Bus 
route 

number 
Skyway/ 

ferry 

 3rd Bus 
route 

number 
Skyway/ 

ferry 

 4th Bus 
route 

number 
Skyway/ 

ferry 

 

 

THOSE TRANSFERRING FROM ANOTHER BUS/SKYWAY/FERRY/READIRIDE [Q9(01)], ASK: 
Q4A. Where did you board (route1/the2) [INSERT FIRST ROUTE/SKYWAY/FERRY/READIRIDE FROM 

Q13] you used for this one-way trip? (DROP DOWN LIST OF STOPS BASED ON 1ST BUS ROUTE 
AT Q13. 1INSERT IF BUS ROUTE/2INSERT IF SKYWAY/FERRY/READIRIDE.) 

THOSE WHO ARE NOT ON A FERRY: 
Q10. Where did you GET ON THIS (bus/Skyway/ferry/Readiride1), that is [INSERT CURRENT ROUTE 

FROM TRIP ID]? (DROP DOWN LIST OF STOPS BASED ON TRIP ID. 1INSERT BASED ON TRIP ID.)  

Q11. Where will you GET OFF THIS (bus/Skyway/ferry/Readiride1), that is [INSERT CURRENT ROUTE 
FROM TRIP ID]? (DROP DOWN LIST OF STOPS BASED ON TRIP ID. 1INSERT BASED ON TRIP ID.)  

THOSE TRANSFERRING TO ANOTHER BUS/SKYWAY/FERRY/READIRIDE [Q12(01)], ASK: 
Q8A. Where will you get off (route1/the2) [INSERT LAST ROUTE/SKYWAY/FERRY/READIRIDE FROM 

Q13] you are using for this one-way trip? (DROP DOWN LIST OF STOPS BASED ON LAST BUS 
ROUTE AT Q13. 1INSERT IF BUS ROUTE/2INSERT IF SKYWAY/FERRY/READIRIDE.)  
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ASK EVERYONE: 
Q5. What type of place are you GOING TO NOW? (READ LIST.) 

01 Work 
02 College/University (students only) 
03 School K-12 (students only) 
04 Doctor/Medical Service/Hospital (non-work) 
05 Shopping 
06 Recreation/Sightseeing/Restaurant 
07 Social Visit/Church/Personal Business 
08 Airport (passengers only) 
09 Your HOME      
95 Other (specify): 

Q8. How will you GET TO [INSERT Q5] after you get off the LAST bus, Skyway, ferry, or ReadiRide 
you will use for this one-way trip? (READ LIST.) 

01 Walk/wheelchair: _____miles OR _____blocks 
02 Bike 
03 Be picked up by someone   
04 Get in a parked vehicle & drive alone [FOR FERRY ONLY (FROM TRIP ID): Drive alone 
05 Get in a parked vehicle & drive/ride with others [FOR FERRY ONLY (FROM TRIP ID): Drive 

with others  
06 Taxi       
07 Uber, Lyft, etc. 
08 zTrip  
95 Other (specify):  
 

IF NOT GOING HOME [Q5(01-08,95)], ASK: 
Q7. What is the EXACT ADDRESS of this place (OR the nearest intersection or landmark if you do not 

know the exact address): 

You can identify the nearest intersection or address by dragging the marker to the map or enter 
the address manually in the provided text field and hit the search button. To enter a business 
name, type the name and then the city and state where it is located. 

 
ASK EVERYONE: 

Q18. Did you have another option to make this trip today? 

01 Yes – I could have driven, carpooled, biked, taxi, Uber, etc. 
02 No – Riding JTA or walking was my only option 

 
END OF SHORT SURVEY 
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ASK EVERYONE: 
Q14. What time did you BOARD this (bus/Skyway/ferry)? (1INSERT BASED ON TRIP ID.), that is 

[INSERT CURRENT ROUTE FROM TRIP ID]? 
 _____:______ 

01 AM 
02 PM 

IF AT LEAST ONE BUS OR FERRY USED IN Q13, ASK: 
Q15A. How did you pay for this trip? (READ LIST.) 

01 STAR Card 
02 My JTA App 
03 Token Transit     
04 Cash when boarding 
05 Free—ADA/Connexion     
06 Free—Senior     
07 Free—Other (specify): 
08 Ticket 

    
IF PAID BY STAR CARD, TOKEN TRANSIT, OR CASH [Q15A(01,03,04)], ASK: 

Q15B. Do you pay a reduced fare? 

01 Yes 
02 No 

IF PAY A REDUCED FARE [Q15B(01)], ASK: 
Q15Ba. What type of reduced fare do you pay? (ALLOW MULTIPLE RESPONSES. READ LIST.). 

01 Senior  
02 Social Security Disability or Social Security Income (SSD or SSI) 

 03 Veteran with a disability 
 04 Non-Veteran with a disability 
 05 Medicare recipient 
 06 SNAP 
 07 TANF 
 08 WIC 
 09 Section 8 
 96 Refused 
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IF PAID FARE [Q15A(01-04)] AND NOT FERRY [TRIP ID], ASK: 
Q15C. What type of pass do you use? (READ LIST.) 

01 Single Ride (or stored value card) 
02 1 Day 
03 3 Day 
04 7 Day 
05 31 Day 
06 31 Day Youth 
07 Paid with cash 

 
IF PAID FARE [Q15A(01-04, 08)] AND FERRY [TRIP ID], ASK: 

Q15D. What type of fare did you pay? (READ LIST.) 

01 Pedestrian/Bicycle  
02 Motorcycle 
03 Car 
04 Truck/Bus/RV 

 
ASK EVERYONE: 

Q16. Will you (or did you) make this same trip using the same transit routes in exactly the opposite 
direction TODAY? 

01 Yes 
02 No 

IF MADE EXACT SAME TRIP [Q16(01)], ASK: 
Q16A. At what time did/will you leave for this trip in the opposite direction? 

 _____:______ 

01 AM 
02 PM 

 
ASK EVERYONE: 

Q17. How often do you ride any JTA services? (READ LIST.) 

01 7 days per week 
02 6 days per week 
03 5 days per week 
04 4 days per week 
05 3 days per week 
06 2 days per week 
07 1 day per week or less 
08 First time riding 
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[FOR PAPER SURVEY] Q19. Are you a resident of Greater Jacksonville (Duval, Clay, St. Johns, 
Nassau, Baker and Putnam Counties)? 

03 Yes  
04 No    → SKIP TO Q24 

 
IF RESIDENT [Q19(01)], ASK: 

Q20. How many working vehicles (cars, trucks, motorcycles) are available to your household? 

 _____ vehicles [RANGE 0-20] 
 
Q21. Including YOU, how many people live in your household? 

   _____ people [RANGE 1-20] 
 
Q22. What is your employment status? Are you…? (READ LIST OR TURN THE TABLET TO THE 

RESPONDENT IF THEY DO NOT WISH TO SAY ALOUD.) 

01 A full-time worker 
02 A part-time worker 
03 A homemaker 
04 Retired 
05 Not currently employed 
06 DO NOT READ: Prefer not to say 

 
Q23. What is your student status? Are you…? (READ LIST OR TURN THE TABLET TO THE RESPONDENT 

IF THEY DO NOT WISH TO SAY ALOUD.) 

01 Not a student 
02 Full or part-time college/university 
03 K-12th grade 
04 Other (specify): 

 
ASK EVERYONE: 

Q24. Do you have a valid driver’s license? (TURN THE TABLET TO THE RESPONDENT IF THEY DO NOT 
WISH TO SAY ALOUD.) 

01 Yes 
02 No 
03 DO NOT READ: Prefer not to say 

 
Q25. Do you have a smartphone? (e.g., iPhone, Android, etc.) (TURN THE TABLET TO THE 

RESPONDENT IF THEY DO NOT WISH TO SAY ALOUD.) 

01 Yes 
02 No 
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Q25A. Do you have access to a credit or debit card? (TURN THE TABLET TO THE RESPONDENT IF THEY 
DO NOT WISH TO SAY ALOUD.) 

01 Yes 
02 No 
03 DO NOT READ: Prefer not to say 

 
Q26. What is your age? (READ LIST OR TURN THE TABLET TO THE RESPONDENT IF THEY DO NOT 

WISH TO SAY ALOUD.) 

01 Under 16 
02 16-18 
03 19-24 
04 25-34 
05 35-44 
06 45-54 
07 55-64 
08 65 or over 
09 DO NOT READ: Prefer not to say 

 
Q27. What is your race/ethnicity? (Choose all that apply.) (READ LIST OR TURN THE TABLET TO THE 

RESPONDENT IF THEY DO NOT WISH TO SAY ALOUD.) 

01 American Indian/Alaska Native 
02 Asian 
03 Black/African-American 
04 Hispanic/Latino 
05 Native Hawaiian/Pacific Islander 
06 White 
07 Other (specify): 
08 DO NOT READ: Prefer not to say 

 
Q28. What is your gender? (TURN THE TABLET TO THE RESPONDENT IF THEY DO NOT WISH TO SAY 

ALOUD.) 

01 Female 
02 Male 
03 Other  
04 DO NOT READ: Prefer not to say 
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Q29. Which of the following BEST describes your TOTAL ANNUAL HOUSEHOLD INCOME in 2020 
before taxes? (READ LIST OR TURN THE TABLET TO THE RESPONDENT IF THEY DO NOT WISH 
TO SAY ALOUD.) 

01 Less than $10,000 
02 $10,000 to less than $15,000 
03 $15,000 to less than $20,000 
04 $20,000 to less than $25,000 
05 $25,000 to less than $30,000 
06 $30,000 to less than $40,000 
07 $40,000 to less than $75,000 
08 $75,000 to less than $100,000 
09 $100,000 or more 

 
Q30. Do you speak a language other than English at home? (TURN THE TABLET TO THE RESPONDENT 

IF THEY DO NOT WISH TO SAY ALOUD.) 

01 Yes 
02 No 

IF SPEAK LANGUAGE OTHER THAN ENGLISH AT HOME [Q30(01)], ASK: 
Q30B. Which language? (TURN THE TABLET TO THE RESPONDENT IF THEY DO NOT WISH TO SAY 

ALOUD.) 

   _____________ 
 
Q30A. How well do you speak English? (READ LIST OR TURN THE TABLET TO THE RESPONDENT IF THEY 

DO NOT WISH TO SAY ALOUD.) 

01 Very well 
02 Well 
03 Less than well 
04 Not at all 
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ASK EVERYONE: 
REGISTER TO WIN FREE A 31-DAY PASS: 
 

Please provide your name and phone number in case we have any questions about your 
responses. To enter to win the free 31-day pass, please provide your mailing address. 

 
Your Name 
 
Phone Number 
 
Email 
 
Address Line 1 
 
Address Line 2 
 
City                                              State 
 
ZIP 
 

99 No Answer 
 

Thank you for your help! 
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